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Getting Started

Getting to the Login Page

In your browser's address bar you will need to enter the location of your OpenEMR installation. For most users
this address will consist of the name of your server followed by a forward leaning slash, "openemr" and another
forward leaning slash. This should look like this:

http://MyServerName/openemt/

Be sure to check with your Administrator, as the location of your OpenEMR installation may be different. As
an example the OpenEMR live demo is located at: http://www.oemr.org/demo/openemt/

Once you have entered the correct address, you should be presented with the login screen:

Usemame: admin
Password: ssee
Language: Default- English(Standard) -

Copyright Notice
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Logging In
The login screen contains two input boxes: 'Username' and 'Password'. The first time you log in to a fresh
installation of OpenEMR you will need to log in as "admin" with a password of "pass". Your administrator may

provide with a your own username and password. ( Note that the OpenEMR login is case-sensitive.)

You will also be presented with a drop-down list of possible languages in which you can view OpenEMR. The
default language (English) should already be selected.

Once you have entered the correct username and password, simply click the 'Login' button or press 'Enter’'.


http://www.oemr.org/demo/openemr/

Changing Passwords

If this is your first time logging in to OpenEMR it is recommended that you change your password to something
more secure. To do this select 'Miscellaneous - Password' from the navigation list on the left, or simply
'Password' in the Radio Button navigation scheme.
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This will bring up the “Password Change” screen. Enter your new password into the two input boxes, make

sure you type the same thing into each box. And remember that OpenEMR's username and passwords are case
sensitive!

Once you've done this, click the 'Save Changes' button. You will then be required to login again with your new
password.

( Note: If you are using the OpenEMR demo instance, please do NOT change the admin password! )



Main Screen & Navigation

A successful login will bring you to the main screen of OpenEMR. The user is presented with two windows,
the Calendar, and below that, the Patient Notes & Authorizations page.
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Navigation

OpenEMR can be configured with your choice of three navigation schemes. Traditional, Tree View, or Radio
Buttons. You can specify which scheme you would like to use by editing the file openemr/interface/globals.php
( Detailed instructions can be found here. )

Traditional
The Traditional navigation scheme uses context-sensitive menus located at the top of the screen, which change
depending on what page is being viewed. The patient search function is also located at the top left corner of the

screen.

In the Traditional navigation scheme related pages are linked. Pages load simultaneously to facilitate the data
entry process.
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=101
fle Edt  Yew Higtory Iock Help
@ 0 X w IE] hittpe{flocalhost jopeneme finterf ace jmain/main_screan, php?suth=logn ir |[G]'| & F
= [Name =]Finapaent  iVew Patient Password  Admin Appls Repots ~ Noles AB  Biing  Home  Logoul
Logged in: Administrator Defout) Active Patient: None April 8, 2009
|NI Users = [2003-04-08 [Dayview =] Go | | Today Add | _Search |

El i.au Facilties - =< Wednesday, April 8, 2009 >>
Admini

ﬁ|
Patient Notes (se= an and Autt i0NS (More) (Fi y & @
Done &

Tree View

The Tree View is the default navigation scheme for OpenEMR 3.2. This navigation scheme presents a

hierarchical list of page links on the left side of the screen which can be directed to load in either the top or

bottom widow of the main screen.

The patient search function is located below the navigation list on the left hand side of the screen.
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Radio Buttons

The Radio Button navigation scheme functions similar to the Tree View except that the links are presented as an
unordered list, with a series of radio buttons to the right and left of each item.

Selecting the left radio button will load the desired page in the top window, while selecting the right hand button
will load the page in the bottom window. You can also disable the top or bottom window by clicking on the
appropriate checkbox at the top of the navigation menu.

For the purpose of this Users Guide, we will assume you are using the default navigation scheme (Tree View).
A complete cross reference of menu items for both the Radio Button and the Tree View navigation schemes can
be found here.
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Setting Up Your Clinic

To begin using OpenEMR, navigate to your server's installation directory and log in using your assigned
username and password.

A successful login brings you to the appointment calendar. Before you begin scheduling appointments you'll
want to configure some basic information for your users. To start setting up your clinic, select 'Administration
from the navigation list on the left of the screen. This will bring up a list of available administration pages.
Click "Facilities' to bring up the Facility Administration page.

'
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This is one of several pages within the Administration section of OpenEMR. Administration also includes
sections for managing your facility's Forms, Practice information, Calendar categories, Lists, Database
administration, and more. Links to these sections can be found in the left hand navigation list under
'Administration’ (or at the top of the page if you're using one of the other navigation schemes).

Facility Administration
We'll start by setting up your facility for your users. There is a default clinic already built in. It will need to be
updated with the correct information for your clinic. To do this, click 'edit' next to the line labeled “Your Clinic

Name Here”

This takes you to the Edit Facility page.
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Enter the correct name, address & contact information for your clinic. This information will be used for billing,
so make sure to include who to direct billing information to, and enter your facility's NPI and CLIA number.
Indicate whether your facility is a billing and/or service location by clicking the checkbox next to the
appropriate option. If your clinic is a billing location, you may also want to check the “Accepts Assignment”
box.

When you are finished entering your clinic's information click the 'Update' button, then click 'Back’ to return to
the Facility Administration page.

Your clinic may have additional facilities in which care is given, such as a hospital. To add these, enter them
into the “New Facility Information” section and click the 'Add' button.

User Administration
Clicking 'Administration - Users' in the navigation list will bring you to the User Administration page. The

bottom of this page contains a list of your clinic's users. If you have not yet added any users, then only "admin"
will be shown.
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You can add a new user by filling in the form to the right of the "New User" heading and then clicking 'Add.’'

Or you can modify an existing user by clicking the 'Edit' link next to that user's name.

OpenEMR - Mezills Fi

:Eile Edit Miew Histery Bookmarks Yahoo! Tools Help

2 OpenEMR | ¢
Logged in: Administrator (Defaut) Active Patient: Nona January 29, 201
Default [=] |User Administration
¥ Top Bat
Cakndar Usemarne: black Passwiord: * Leave blark to keap password unchanged.
* PatientiChent Pravider: [¥] Calendar: ¥ Actve: [7]
B Faas First Hame: Betty Middle Name:
= Adminstration Last Marmne: Black Default Facility: Your Clinic Name Here -
Elcaios Federal Tax ID: 111-22-3333 Federal Drug ID: 222222
ks LPIN: Uit Sae Authorizations: Mone -
;’“‘f‘“ =8 Job Description:
“:: Taxonomy: | 207000000 Calendar UI: Outlook =
e, Accounting
Administrators
el Access Control) Clinicians
Backup From Office
Homer -
BHfispnrin (Additional Info:
Cell: 503-827-6543
& Miscelancous
Active Patient
Nome
Active Encounter:
Nome [.Ea‘:?_h [Back]
Popups'| -
T
by: MName 1D
sS4 DOB
Any  Filter
User Manual Patient Notes (s-c «n and Authorizations (More)
Online Suppart
Logout
Done

Clicking 'Edit' will bring up the user's profile. Here you can edit a user's password, facility information and
access controls, as well as their authorization status. Authorized users are practitioners, and will appear in the
appointment calendar. They can also be associated with encounters for billing purposes, and are able to
authorize encounter information entered by non-authorized users so that the encounter will be billable.
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To authorize your practitioners click the 'Provider’ check box in the User Administration page. Other facility
staff do not need to be authorized. Practitioners will also need their UPIN and Federal Tax ID entered for
correct billing, as well as their Federal Drug ID for prescription writing.

Once your user's information has been updated successfully click 'Save' to return to the User Administration
page.

Practice Administration

Next you'll need to enter the relevant practice information for your clinic. This includes pharmacy and
insurance company information, as well as the types of documents your clinic accepts.

Clicking the 'Practice' link in the navigation menu will bring you to the Practice Administration page.
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Click 'Add a Pharmacy' to enter the contact information for your clinic's pharmacy. A drop down menu lets you
select the preferred method for transferring prescription information. Once you've entered the correct
information, click 'Update' to save your new pharmacy.
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Before setting up any insurance companies, you'll want to enter your X12 Partner information. These are the
clearinghouses or large payers to whom you will send electronic billing. Most practices will probably just use a

single clearinghouse.

To add one of these clearinghouses, click on 'X12 Partners' and then click 'Add New Partner'.
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The ID numbers that you enter here will need to be provided to you by the clearinghouse/partner. The Version
number refers to the version of the X12 837p protocol specification used and should probably not be changed.
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Click 'Add' to save the information you've entered.

Selecting 'Insurance Companies' from the links to the left of the page brings up a list of Companies that have
been added to your clinic. If this is a new installation of OpenEMR, this list will be empty. You can add a new
insurance company by clicking 'Add a Company'. Or, you can edit an existing company by clicking on it's
name in the list.
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Once you have entered the correct information, click 'Update' to save any changes, or add the new company to
the list.
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In practice, many insurance companies have multiple insurance plans with a separate billing address for each
plan. At this time, you will need to add each plan as a separate insurance company.

Many insurance companies also assign their own doctor-specific ID numbers, and these numbers must appear in
your claims. Click on 'Insurance Numbers' to see a list of your clinic's providers and their default ID numbers.
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Click on a provider's name to bring up a list of insurance companies and the corresponding ID numbers that
have been entered for that provider.
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Selecting 'Add New..." presents a form for adding this provider's numbers for another insurance company. Fill in
this information and click the 'Add' button to save. You can also edit an existing set of numbers by clicking on
the company name in the list.

Note that one of the selections in the drop down list of insurance companies is "Default"; you can use this to fill
in default numbers for insurance companies not otherwise entered.

Next click on 'Edit Categories'. This displays a hierarchy of the different types of documents that you can attach
to a patient. The default set is shown. To add more categories click on the desired parent name, fill in the name
of the new document type, and click 'Add Category'
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Lists

Select 'Lists' from the menu at left. This brings you to OpenEMR's List Management system. This is where
many of the selection lists within OpenEMR are stored and edited. Before you begin using OpenEMR you will
need to populate these lists with data appropriate to your clinic.
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Select 'State' from the drop-down list. OpenEMR comes configured with only one state by default. If your

clinic sees patients from only one state you can simply replace the default state by clicking in the 'ID' and 'Title'

fields and replacing them with the appropriate information.

Alternatively, you can add multiple states by filling in the empty fields that are provided for you. You can also

specify which state you would like to use as the default by selecting the checkbox next to that state.
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When you are finished modifying the list, click 'Save'

. This will update the list and generates a new set of
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empty fields should you need to add additional states to the list.

The drop-down contains lists for Race/Ethnicity, common billing codes that appear in the Fee Sheet, Price
Levels, common Exams/Tests, etc. All of these lists may be modified in this same manner.
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Default I=|
1] Top Bot 1/

(| Calendar
6 PatientiCient {11} Title Order De‘fn.ull

F Foes |Caucasian |caucasian J1
= Administration |ﬂsian |A5ian |2
et [Black [Black [
Usars
Practice |Hispani¢ |Hi3ps nic |4 B
Layouts | | |

Editlist: Race/Ethnicity ~ | Delete List || MewList

ACL | | | &

30mer

Any  Filter

User Manual Patient Notes (sec ar and Authorizations (More)
Crilifve Suppart

Logout

Dene

Address Book

OpenEMR also contains a built-in address book for storing useful contact information for your staff as well as
other doctors, clinics, etc. that your office may contact on a regular basis.

Select 'Addr Bk' (under 'Miscellaneous') from the navigation menu to bring up your clinic's Address Book.
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Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help
s OpenEMR [
Logged in: Administrator (Defaut) Active Patient: Hone January 29, 201
[Deau =] || Firstiame:[ | Last Hame: | | speciamy:[ | || External Only @
iop 8ot Y| Name Local Specialty Phone Mobile Fax Email Strect City State Postal
Calendar
1 PatientiChent
Bl Feas
H Administration
* Reparis
2 Macelaneous
Pt Hotesituth
Fax/Scan
ffdr Beal]
Chart Tracker
Ofc Notes
BatchCom
Passwand

Administrator, *
Black, Belly
Green, Gary

Any  Filter

User Manual
Online Support

ol Patient Notes (e ar) and Authorizations (More)

Dene

This will present you with a list of all of the contacts currently contained in your Address Book. Click on a

person's name to edit their contact information, or click 'Add New' to enter a new contact into your address
book.

In the '"Add New Person' dialog box, select a title, and enter their name and address. If you are adding a
physician to your address book, be sure to include their UPIN and other ID numbers for billing and referrals.
Entering a 'Specialty' will allow you to narrow your search parameters when writing letters to a particular
physician, etc.

1) Add New Person - Mozilla Firefox =EiL X )

|| Name: Dr. = Last: Orange First: Ophelia Middle:
| Specialty: Dermatology .

Organization: Universal Health Center
|| Valedictory:
Home Phone: Mobile:
Work Phone: 503-222-3344  2nd: Fax: 503-222-3345
Assistant:
Email:
Website:
Main Address: 4456 SE Washington St

City: Portland State/county: OR Postal code: 97215
Alt Address:

City: State/county: Postal code:
UPIN: U78901 | NPL: CTIN: Taxonomy: 207Q00000X

Notes:
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When you are finished entering the new contact information, click 'Save'.

Note that the new contact has been added to the list.

S OpenEMR [ =] B |
ed in: Administrator Active Patient: None January 29, 201
= 1) | Add ew
Administrater, | *
Black. Betty u
Green, Gary o
. Ophalia Dermatol £03-222.3344 £03-222.3345 4456 SE Washington St | Portland | OR. | 97215

Patient Notes (see 2y and Authorizations (more)

o J

You can search for a particular contact in the address book by entering their name and/or specialty at the top of
the page and clicking 'Search'. This brings up a list of any contacts matching your search parameters.

Edit View Higtory Bookmarks Yohoo! Tools Help

" |Patient Notes s- an and Authorizations (are)
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Adding A New Patient

Once you have entered all the necessary clinic information you can begin entering patient data.

Select "Patient/Client — Management — New/Search' in the navigation menu on the left of the screen to begin
entering a new patient into the system.

Patient Demographics

In the Search or Add Patient page enter the patient's name & birth date. If you have an existing chart for this
patient, you may enter the chart number under 'External ID'. If you do not enter a number the system will

automatically assign one that is equal to its internal patient ID. When you are finished click 'Create New
Patient'.

OpentMR - Mozilla Fir

-Eil! Edit Miew Higtery Bookmarks Yahoo! Tools Help
5 OpenEMR [+
Logged in: Admin istrabor (Defaut) Active Patient: Hone January 29, 201
| Defautt .=/ | Search or Add Patient
[¥] Top Bat | | aft
Calendar Bl
= PolientiClent Hame: M. - Red Roark Extemnal ID: 1
= Managemant i Ty s -
o DOB: 1985-08-06 Sax Male
e 5152 111-22-3333 9 August 1985 « [License/iD: 1234567
£ y Marital Status:  Mamed .| Taday o [
[#] Visits User Defined: whk | Sun Mon Tue Wed Thu Fr  Sat
B+ Visit Forms 30 123
[ Medical Record | |Contact 31 4 sf |£ T8
B Fees [ cholcas 32| 1 12 14 15 16 17
& Adminsration _iEmpIDyer 33018 19 20 21 2 23 M
B} Roports [ Stats M| 25 26 27 28 29 30 A
# Mscelangous ua,
| Search | Create Mew FPatient
Active Patient:
None:
Actve Encounter:
Hone
|=L';-‘-:-5
T —
by: Name D
§54  DOB
Any  Filter
User Manual
Online Support
L Patient Notes (see an and Authorizations (uore)
Dene

Note: Clicking the calendar button next to the “DOB” field will pop up an easy to use date selection tool found
throughout the OpenEMR program. Simply click the arrows to the right or left of “Today” to advance the date
forward or back a single month or year, or hold an arrow down to select the month or year manually. Selecting

the day of the month will then fill the selected date into it's respective field in the proper format (YYYY-MM-
DD)

You should now be presented with the patient Demographics page, which contains a summary of the patient's
identifying information, including employment, insurance and provider information.

Notice that all of the patient related pages are now accessible via the navigation menu to the left.
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OpentMR - Mozilla Fir

Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help

- OpenEMR.

Logged in: Administrator (Defaut)

Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24

January 29, 201

| Defautt =]

¥ Top Bat ¢/ |

Calendar
= PatientiClent
=l Managemant
New/Search
Curnrent
Summary
[+ Visits
FH Wisit Forms
[ Medical Record
& Fees
= Admisstration
= Reports.
# Miscelancous
Active Patient:

Rod Roark (1}
Active Emcounter:

None

[Popups [+

Find:

Ey: Name D
550 poB
Any  Filter

User Manual
Online Support

Logaut

Dene

Demographics mere) (Dekeic)

Wheo b

Name:Mr. Rod Roark
DOB: 1985-08-06
§.5.:111-22-3333

Marital Status: Married
User Defined:
Contact Address:

State: Oregon
Country:
Emergency Phone:
Work Phone:
Contact Email:
Choices Provider:
Pharmacy:
HIPAA Notice Received:
Allow Mail Message:
Allow Email:
Employer Cccupation:
Employer Address:

State: Ovegon
Country:
Stats Language:

Financial Review Date: 0000-00-00 00:00:00

Monthly Income:
Interoreter:

Extemnal 1D: 1
Sex: Malz
License/ID: 1234567

City:

Postal Code:
Emergency Contact:
Home Phone:
Mobile Phone:

Allow Voice Message:
Allow SMS:

Leave Massage With:
Employer Name:

City:

Paostal Code:

Race/Ethnicity:
Family Size:
Homeless, atc.:
Miarant/Seasonal:

Balance Due: $0.00

Upcoming Appointments.
New Appoiniment

-

Patient Notes (s=e «r and Authorizations (More)

To continue entering patient information click 'Demographics (more)' at the top of the page.

This will bring up a series of expandable sections containing inputs for the various types of patient data. Click
the checkbox next to the section or sections you would like to work with and fill in the desired fields. Note that
fields labeled in red are required in order for billing to work properly.

OpentMR - Mozilla Fir

| Eile Edit Miew Higtery Eookmarks Yahoo! Tools Help
s OpenEMR. [ -
Logged in: Admin istrabor (Defaut) Active Patient: Rod Roark (1) DOB: 1385-08-06 Age: 24 January 29, 201
| Defauit _~| | Demographics s =
14 Top Bot Y| ["Who
Calendar 7| Contact
= PatientiChent
S Management Address: 321 SW Capitol Hwy Ciry: Perland
Newi/Search State: Oragon - | Add Postal Code: 97219
::r“"' Country: usA - [ Add Emergency Contact: Ve
{9 e Emergancy Phone: | 471.222.3333 Home Phone: 503-456-7890
1 Visl Farma Waork Phone: 503-112-3334 Mobile Phone: 971-564-T886
[+ Medical Record Contact Email: mr.redi@gmail.com
# Fees
5 Administration |+ Choices E
# Reporis
B it Providaer: Betty Black -
Pharmacy: Carmer Pharmacy 503-987-6543 7 500 W Bumside / Patland -
PR HIPAA Notice Recaived: YES = Allow Voica Messaga:  YES -
Rod Roark (1} Allow Mail Messaga: HO = Allow SMS: NO -
s it Allow Email: YES - Leave Message With:  \Wils
[Papups [+
" |Employer
Find: =
by Nme e I = Stats
550  DOB " lInsurance
Any  Filter
User Manual [Save Patient Demographics)
Online Support b
et Patient Notes (s=e «n and Authorizations (ore)
Dene

Continue entering data as necessary.

21



The last section in the Demographics area is the Insurance section.

Eite d'n View Higtery Bookmarks Yaheo! Tocls Help

¢ OpenEMR | |-
Logged in: Administrator (Defaut) Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 2010
Default = | Demographics @ B
[v] Top. Bot ¥/ | [“IWho
|| —caendar "I Contact
=l PatientiCient ["IChoices
=l Managemant [:]Ennployer
NewSearch "] Stats L
jakarent [vlInsurance
Summary T
Bk Primary Insurance Provider: | Pacific Health Search/Add Insurer
[ Visit Forms Plan Hame: Subscriber: Rod Roark
[+ Medical Record Effective Date: 0000-00-00 Relationship: Self ~ (Browse)
BF D.0.B.: 1985-06-06 S.5: 111223333 Sex:
kb Policy Number: 1122334 St :
B Adminsaration nale =
% Repars Group Number: 1234 Subscriber Address: 321 SW Capitol Hwy [
+ Macelaneous (‘J:fllbsl:ri;er Edmpttwesru{ﬁt e Clty: Portland State: Oregan - | Add
unem| enter ent, ampan oy
PT&MB:I‘T of leave blank): i Zip Code: 97213 Country: USA - [ Add
Active Patient: - Subscriber Phone: 503-456-7590
Rod Roark (1) SE Address: 4456 Industry Way
Active Encounter: Oregon = CoPay:
Hone SE City: Parland SE State: Accept Assignment: YES -
Popups |~
i usA -
L E= U o700 o
S T Code: Country:
S50 pos
ARy Filter
TR Secondary Insurance Provider: Unassigned - SearchfiAdd Insurer
Online Support - | | L Subscriber: | | : 1
Tt Patient Notes (s=e «n and Authorizations (more)

Dene

Select the patient's insurance company from the drop-down list, or you can search for it by clicking 'Search/Add
Insurer’. Doing so brings up a dialog box containing several fields which are searchable (labeled in green).
Entering a partial value into one or more fields and clicking the 'Search' button pops up a second dialog
containing a list of all insurance companies matching those parameters.

E Insurance Company Search/Add - Moazilla Firefo Em

Name: IPaciﬁc

Attention: |
Address1: |
Address2: |
City/State:  |pasadena
Zip/Country: |
Phone: I
CMS ID: I

Payer Type: Commercial Insurance Co.
X12 Partner: Zimed : -

Search | [ Save as New ] l Cancel ]
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@ List Insurance Companies - Moazilla Firefox LI_I_J

Name Attn Address City State Zip Phone
(| Pacific Health 2001 E 123rd St Pasadena CA 90059 310-654-3210
Done

Selecting the desired name from the list will automatically make it the selection for that patient.

If the desired insurance company is not yet entered, you can also add it here by completing all the fields and
clicking 'Save as New'. This also selects the newly added insurance company for this patient.

If the patient is the also the insured party, then selecting “self” from the drop-down list will automatically
populate the “subscriber” section with the relevant data for you.

When you are finished, click 'Save Patient Demographics' at the bottom of the page to save and return to the
Demographics summary. You can see that all of the new patient data is now visible on the summary page.

OpenEMR - Mozills Fi

I Eile Edit View Higtory Bookmarks Yahoo! Tools Help
o OpenEMR [

Logged in: Administrator {Defaut) Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 201
Default [=] |Pemographics mere) (oeiete) 4
[l T Bat ¥/

{:a:;u Whe Hame:Mr. Red Roark External ID: 1 Balance Due: $0.00
AR DOB: 1985-08-06 Sex:Male
= PatientiClent i i
ettt 5.5.:111-22:3333 License/lD: 1234567 Ry Spportments
NewiSearch Marital Status: Married
Cument User Defined:
Summary Contact Address: 321 SW Capitol Hwy City: Portland
M Visks State: Oregon Postal Code: 97218
[ \isit Ferms Country: USA Emergency Contact: Wife =
[ Medical Record Emergency Phone: 971-222-3333 Home Phone: 503-456-T7590
* Fees Work Phone: 503-112-3334 Mobile Phone: 971-564-T896
= Admisatration Contact Email: mr.rodi@gmail.com
= Reports Cholces Provider: Betty Black
& Mscelancous Pharmacy: Comer Pharmacy 503-987-6543 / 500 W Burnside [ Portland
HIPAA Notice Received: YES Allow Voice Message: YES

Active Patient Allow Mail Message: NO Allow SM5:NO

Rod Reark (1) Allow Email: YES Leave Message With: Wila

Active Encounter: y

Nene Employer Occupation: Employer Name: n}

Popups |~ Employer Address: City:
— ] State: Ovegon Postal Code:
::d: i B Country:

;. Name
550  DOB Stats Language: Race/Ethnicity:
Any  Filter Financial Review Date: 0000-00-00 00:00:00 Family Size:

User Marual Monthly Income: Homaless, etc.:

Online Suppart Interoreter: Miarant/Seasonal: =

i) Patient Notes (see a5 and Authorizations (ore)

Dene

Patient History

Next select 'History' from the navigation menu on the left side of the screen. (under 'Patient/Client — Medical
Record") This brings up a summary page containing information about the patient's medical history.

Clicking on 'Patient History / Lifestyle (more)' will bring up a data entry page with expanding sections, similar
to that of the Demographics page.
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OpentMR - Mozilla Fi

Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help
s OpenEMR [ -
Logged in: Administrator {Defaut) Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 201
Defaull -] | Patient History [ Lifestyle e -
[w] Top Bat [] g
Calendar VGeneral
£l PolientiClent Risk Factors: | |varicose Veing ExamsiTests:
A mncgemmeet [ |Hypertension N/A Nor Abn DatefNotes
rl?!\":la ["| Diabetes Breast Exam :
;\m e [ Sickia Call Cardiac Echo
Medical =ik
Recerd ',r'.'fF'bm'ds ECG b 2312004
R _IPID (Pakic Inflammatony Disease) TR S h
History | Severe Migeaine o 7
- || Heant Digeage ILIELEEL £
i || Thrombosis/Stroke Physical Exam A
S I:!m || Hepatitiz Prostate Exam @ (1 3472005
M:”'" | | Gall Bladder Condtion Rectal Exam ;
SO ._|Breast Disease Sigmoid/Colonoscopy
| Degrassion :
s [ Allogias Retinal Exam
Ll = o
¥ Adminstration [ Infertility (s i
B Reports L Asthma Preumonia Waccination
# Miscelaneous ! Epilepsy LoL
|| Contact Lenses Hemoglobin
T ' |Contraceptive Complication (specify) PSA
Rod Roark (1) || Gther (specify)
Actve Encounter:
None
[ Popupa [=] [_IFamily History
|_|Relatives bl
Find:
by E Patient Notes (s ar and Authorizations (more)
S50 DOB
Any  Filter
User Manual -
Dene o

Access the desired sections by clicking on the appropriate check box, and enter in the patient's data as
necessary, then click 'Save'.

OpenEMR - Mozills Fi

| Eile Edit Mjew Higtory Bookmarks Yahoo! Tools Help
7 OpenEMR [ .
Logged in: Administrator {Defaut) Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 201
Default =] “ | Patient History ! Lifestyle
(¥ Top Bt ¥ .
Calendar L General
= PatientiChent [¥IFamily History
z::r'm Father: 84 good health Mother:  geceasad 45
e Siblings: Spouse:
=] Medical Ofispring:
Recard
Rx T
Hiatory |¥| Relatives
Is3ues Cancer: patemnal aunt Tuberculosis:
newanize Diabetes: rmather High Blood Pressure: mather
Documents e —
Nd“m - Heart Prablems: - maternal grandfather Stroke:
- Epilepsy: Mental lliness:
Al Suicide:
& Fees
B Adminstration
# Reports [ | Lifestyla
& Macelanecus " other
Athie PatenE | Save ] To Issues ] | Back !
Rod Roark (1) Ly
Actve Encounter:
Nome:
Popups. :
Find:
by E Patient Notes (see an and Authorizations (more)
554 DOB
Any  Filter
User Manual -
Done o

Uploading Documents

Select 'Patient/Client — Medical Record - Documents' from the navigation menu on the left. Here you may
upload files that you have scanned and/or saved, such as a patient's ID or insurance card.
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First, click the appropriate Document Category for the file you wish to upload, then click 'Browse'. This will
present you with the standard dialog for locating the file on your computer. Once the desired file has been
selected, click 'Upload' to save the file in OpenEMR.

Eite itsﬁew Higtery Bookmarks Yaheo! Tocls Help
o OpenEMR " =

Logged in: Administrator (Defaut)

Default w || * || Document Categeries

= = colapse al
¥l Top  Bot [¥) P -
Calendar =

*] Lab Repart
= PatieniiCient g
[ Managemant J 21 h
B1Visits [ f— Patient Infarmation
[#l\nsit Forms
El Medical
Racard
Rx
History
Issues

Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 2010

NOTE: Uploading files with duplicate narmes will cause the files to be automatically renamed
(for example, file.jpg will become file.1.jpg). Filenames are considered unique per patient, not

L G
o per category.

) Patient 1D card

T Upload Document to category 'Insurance Card'

Bl Fees -
B} Administration iMZinsurance_cardjpd | Browse_ J

Active Patisnt | Upload
Rod Roark (1)

Patient Notes (s=e «n and Authorizations (more)

User Manual -
o 1

Once the file is uploaded, you will be presented with a report, confirming the file has been uploaded
successfully. To see the new file, click on the arrow next to the appropriate document category which displays a
list of all the files in that category. Click on the name of the new file to view it.

&) OpentMR

Eile il Miew Higtery Bookmarks Yahoo! Tocls Help
s OpenEMR - =
Logged in: Administrator (Defaut) Active Patient: Rod Roark (1) DOB: 1385-08-06 Age: 24 January 29, 2010
IM_F] * ||| Dacument Categories
[¥ Top  Bat [/ SrEpae NOTE: Uploading files with duplicate names will cause the files to be automatically renamed
e iar o (for example, file.jpg will become file.1.jpg). Filenames are considered unique per patient, not
= PatizabiCoent 06 flered per category.
5 Management ("] Medical Record
s & 3 Patiert Infarmation Upload Document to category 'Insurance Card'
B " Jhsumme Card
=] I::::::[m JPan‘mHD card :B:ma_
it Upload |
Histary
Issues
Immunize
Docummnls Upload Report
s . File insurance_card jpg successfully stored.
Repert
* Fean ID: 14
# Administration Patient: 1
i Reports URL: file:ivariwwwihtmliopenemridecuments/ insurance_card jpg
* Macelanscus Size: 25085
Date: 2010-01-29 12:48:00
Active Fatient MimeType: imagefpeg
Rad Roark (1) Rewvision: 2010.01-29 12:48:00 [y
Active Encounter:
Hone
Popups :
Find:
by % Patient Notes (see an and Authorizations (ore)
550 DOB
Any  Filter
Esfr I-l:nual -
Done o
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|
| 2 OpenEMR. - -
Logged in: Administrator (Defaut) Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 2010
[Defaut [=] * f[2ecoment Categories Add Note £
. colapse al
[ Top Bt v Catagarie:
(| —Caendar = i .
A [ Lab Repart
" ban [ Madical Record
ffl i [ f— Patient Infarmation |
ViR Forms & Sy dnsurance Gard
éll.\‘]lul [EF2010-01-23 insurance_cand fog
Racard [ Patient 1D card @
Rx
| History L
. “Issues I
|~immuanize
- Documents INSURANCE
| Motes  |E| COMPANY NAME COVERAGE TYPE
i = — )
WEMBER NAME: JOMN DOE EFFECTIVE DATE: J00X0K-000C
= Fees WEMBER NUMBER: X0C- X0 X000
B Adminstration
 Reports. GROUP #. MR XK FRESCAIPTION GROUP 8. X000
& ncelaneous
PCP CO-PAY. $15.00 PRESCRIFTION CO-PAY:
SPECIALIST CO-PAY: §25.00 $18 GENERIC
Active Patient: EMER. ROOM CO-PAY. §75.00 K20 HAME BRAND
Rod Roark (1) MEUBER SERVICES: 1-800-KKX K100,
':“"' Encaunter: ‘ 0 (i L CLAMSTGUIRES, 1408 D0C XK -
one 4
Popups
|
Fnd:l
by mame @ | |Patient Notes (see an and Authorizations iore)
S50 DOB
Any  Filter
User Marual -
httpy/fop 2005/ apensme ler. phpldacurmentEviewBipatient_id=18dae_id=148; A

Here you can also attach a note to the document, associate it with a particular issue, or move it to a different
category or patient.
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Using The Calendar

In this section we'll discuss setting up a provider's schedule in the calendar and adding patient appointments.

Setting Up Schedules

Login to OpenEMR using your assigned username and password.

OpenEMR v3.2.0-dev

Usemame: cyan
Password: seess]
Language: Default- English (Standard) =

=

Copyright Notice

Dene

For users who are not practitioners, such as someone who works at the front desk, the Calendar will show the
schedules of all the practitioners at the clinic by default. When you first start using OpenEMR you will need to
set up schedules for all of your practitioners.

To do this, select from the 'Providers' list on the right the person who's schedule you wish to set up. Next click
the time at which that provider is scheduled to enter the office.
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130} OpenEMR - Morzills Firefos

Eite d'n View Higtery Bookmarks Yaheo! Tocls Help
- OpenEMR. [ -
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|Da+a|.ll | I Add Search [4e][=] | Today 6 m El=|
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# Fees E bs 10:45
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Hone
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Find:
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User Manual
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Logout -_
Dene B

This will present you with the 'Add New Event' dialog box.

The clinic and provider name should be automatically filled in for you, as well as the time that you selected.
Choose “In Office” from the 'Category' drop-down list.

@ st e vt e S =
|| Category:  In Office - ) All day event

| Date: 2010-01-29 @ Time £y : 00 AM
In Office

Title: duration 0 minutes

Facility: Your Clinic Name Here

Patient: Click to select

Provider:  Black Betty Repeats every = workday -
Pref Cat: - Mone - - until 2011-01-29

4

Comments:

[ Saveé [ Find Available Delete

You can also choose to make this a repeating event, which allows you to set up an event only once for a given
period of time. Do this by selecting the 'Repeats' checkbox, and setting the appropriate frequency & duration.

When you are finished click 'Save' to update the calendar. Now you will see a block of available time slots for
that provider's schedule. Scroll down and click on the time that the provider is scheduled to leave the office for
the day.

The same process is used to create a repeating “Out Of Office” event.
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@ New Event - Mozilla Firsfox

Out Of Office ) All day event

2010-01-29 ] @ Time 5 : 00 PM ~

Title: Qut Of Office duration 0 minutes
Facility: Your Clinic Name Here

Patient: Click to select

Provider:  Black Betty Repeats every = workday -
Status: until  2011-01-29
Comments:

[ Save[; [ Find Available Delete

You can also add a lunch break in your practitioners' schedules. This is done the same way, with the exception
of the duration, which in this case is non-zero.

mmew Event - Mozilla Firefox

i Category: Lunch () All day event
Date: 2010-01-29 @ Time 11 : 00 AM -
Title: Lunch duration 60 minutes
Facility: Your Clinic Name Here h
Patient: Click to select
Provider:  Black Betty Repeats every = workday -
Status: until  2011-01-29

Comments:

[ Save ] [ Find Available Delete

Now you can see your practitioner's full schedule laid out on the Calendar page. Continue setting up the
Calendar in this fashion until all your practitioners' schedules have been entered.
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Making Appointments

Now that the clinic and all it's practitioners are set up, you can begin scheduling appointments for your patients.

To locate a patient in the system, enter all or part of their name into the search field in the bottom left corner of
the screen (below the navigation list) and click "Name'. This will bring up a list of all the patients in your
system matching that name. If you need to narrow the list, you can enter a longer search term, such as their full

name (Eg. “rourk, rod”).

Eile dil View Histery Bookmarks Yahoo! Tocls Help
2 OpenEMR. )
Logged in:Cindy Cyan (Defsul)

Active Patient: None

January 29, 2010
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I
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User Manual
online Suppart
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Click on the desired name to bring up the Demographics summary for that patient. If you have the patient on
the phone, now would be a good time to confirm that their contact and insurance information is up to date. If
the patient is not already in the system, you can select 'New/Search' from the menu to begin entering their
information.

I .EiI! Edit View Higtery Bookmarks Yahoo! Tocls Help
3 OpenEMR. | =
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AL DOB: 1385-08-06 Sex:Male
= PafientiClent : :
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it Chaicos Provider: Betty Black
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The right-hand side of the Demographics summary shows a list of all current and future appointments for that
patient. Click 'New Appointment' to schedule an office visit.

s R

I All day event

2 Time 1 - 00 PM -

1

Category: Established Patient

Date: 2010-01-29

Established Patient

Title: duration 15 minutes

Facility: Your Clinic Name Here -

Patient: Roark, Rod H=503-456-7800 W=503-112-3334

Provider:  Black. Betty -~ [] Repeats | every day

Status: - until

Comments:

[ Save l [ FindAvaiIabIeLJ\? Delete

This will present you with the same 'Add New Event' dialog used earlier. This time “Established Patient” is
selected as the Category. You can change the category to “New Patient” if this is their first visit. If a primary
provider has been entered for that patient, they will be selected automatically.

Click 'Find Available' to see a list of appointment times available for that provider for the next 7 days. You can

change the start date or the number of days shown and click 'Search' to display a new list using those
parameters.
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&) Find Available Appointments - Mozilla Firefox RN
Start date: 2010-01-29 for 7 days e

Day Available Times
b AM 9:00 915 9:30 9:4510:0010:15 10:45
A PM 12:00 12:15 12:30 12:45 1:00 1:15 1R ") 1:45
EOC0E 300 315 3:30 3:45 4:00 4:15 430
AM 9:00 915 9:30 9:4510:00 10:15 10:
Monday . . o o a4
PII 1200 12:15 1230 12:45 1:00 145 1:30 145 2:00 215 230 2:45
2010-02-01 300 315 330 3:45 400 415 430 445
Tuess AM 9:00 915 9:30 9:4510:00 10:15 10:20 10:45
uescay PM 12:00 12:15 12:30 12:45 1:00 1:15 1:30 1:45 200 215 230 2:45
2010-02-02 3:00 315 3:30 3:45 4:00 415 430 445
AM 9:00 915 9:30 9:4510:00 10:15 10:20 10:45 3
Wednesday PM 12:00 12:15 12:30 12:45 1:00 1:15 1:30 1:45 2:00 215 2:30 2:45
2010-02-02 300 315 3:30 3:45 4:00 415 430 445
Thures AM 9:00 915 9:30 9:4510:00 10:15 10:20 10:45
urscay PM 12:00 12:15 12:30 12:45 1:00 1:15 1:30 1:45 200 215 230 2:45
2010-02-04 3:00 315 330 345 & 430 445
4 i |

http://opensourceemr.com:2095/openemr/interface/main/calendar/find_appt_popup....

Once a date and time have been agreed upon, selecting that time from the list will close the window, and the
selected time will appear in the 'Add Event' dialog.

(TR

| Category: Established Patient () All day event
2010-01-29 @ Time 10 8 30 AM -
Title: Established Patient duration 15 minutes

Facility: Your Clinic Name Here -

Patient: Roark, Rod H=503-456-7890 W=503-112-3334
Provider:  Black, Betty | [O] Repeats | every day
Status: - until

Comments:

[ Save& [ iFind Available: ] Delete

Make sure to enter the correct duration for the appointment and click 'Save'.
Return to the calendar using the navigation menu on the left. Advancing to the appropriate date, using the

arrows at the top of the screen, shows the new appointment listed in the provider's schedule. Mousing over the
appointment displays a toot-tip with information about that patient, such as date of birth.
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Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help
o OpenEMR [-=] [
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Appointment Status

OpenEMR's calendar system includes a status indicator, allowing doctors and staft to see at a glance what is
going on with all appointments and the corresponding encounters for the day.

To change the status of a given appointment, double-click on the appointment block. This brings up the 'Edit
Event' window. Choose the correct appointment status from the drop-down list. Notice each status has a unique
symbol associated with it.

FEE=y e

|| Category:  Established Patient * (O All day event i
|| Date: 2010-01-28 @ Time 0 30 AM =
Title: Established Patient duration 15 minutes
Facility: Your Clinic Name Here
Patient: Roark, Rod H=503-456-7890 W=503-112-3334 -
Provider:  Black, Betty « [C] Repeats | every day
Status: iv] until 0000-00-00

Comments:

* Reminder done

+Chart pulled

x Cancelled

? Mo show

@ Arrived o -
Done ™~ Arrived late
| Leftwio visit

You can also type a note into the 'Comments' line if more information is needed. Click 'Save' to update the
status of the appointment.
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5 OpenEMR - Macilla Firefoo

Eile Edit Miew Histery Bookmarks Yahoo! Tools Help
| - OpenEMR [-=] =
Logged in:Cindy Cyan (Defsul) Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 2010
Defauht =N Add Search [« | Today 6 m =@
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ff‘ isit Forms | Administratos, 10.00
B Medical Black. Betty 10:15/ S
Record Green. Ga 10:3010:30 * ;4 Roark Rod
# Faes £ | 2 10:45 L
! Raporis 11:00 LUNCH=
¥ Mscelaneous. 5
Active Patient
Rod Roark (1) |LUNCHS
HAetive ERCOunber =
None
Popups |+
Fnd:|roark | Motes jusre)
by: Hame (Issues not authorized)
§5H  DOB
Any  Filter
User Manual
Online Suppart
-
Dene A

You can see that the symbol next to the appointment time has changed to indicate it's new status.
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Encounters & Coding

Patient encounters are handled primarily by a clinic's providers.

OpenEMR v3.2.0-dev

Usemame: black

Password: seess

Language: Default- English (Standard) =

Copyright Notice

Dene

Logging in as a provider presents you with the Calendar page showing only that provider's schedule by default.
To view another provider's schedule, select the desired user from the list to the left of the calendar.

The bottom window also shows any notes left for that provider about their patients.

.Eil! Edit Miew Higtery Bookmarks Yahoo! Tools Help
¥ OpenEMR | -

Logged in:Betty Black (Deraut) Active Patient: None January 29, 201
Default = | Add | Search (][] Today =1 E =@
/I Fop  Bot VI 29 Jan 2010
[ < Janway > Betty Black =
Sl PatientiClent MTWTFGS S 300

EH Managemant T 15
=vists o4 o= 08 07 02 z
# 13 19 12 13 14 15 4 830
- 18 18 20 31 3224 2 45 09:00 INe
L 25 28 77 ] 1 5:00
Transact 915
9:30
SR _ Providers 945
[# Visit Forms All Users - 10:00
[ Medical Reeard Administrator, FERT
i Black. Betty :
e Green. Gary 10:30 10:30 * & Roark Rod
& Reports ~ 10'45
HETECED 1100 LUNCHS +

Active Patient
None Patient Notes (5ec an and Authorizations (Morc)

Active Encounter:

None:

Popups] ~ I}

Find:

by: Hame D
§50 DO
Any  Filter

User Manual
Online Suppert
Logout

Done
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The Calendar shows the appointments scheduled for that day. Providers can see the status of any given
appointment, indicated by the symbol show between the appointment time and the patient's name. The “@”
symbol, for example, indicates that the patient has arrived at the clinic and is ready to begin their appointment.

Opening a New Encounter

To begin the encounter, click on the patients name in the Appointment Calendar. This brings you to the patient's
Demographics page, as well as the Patient Summary page which list any notes specific to that patient, and any
medical issues, medications, etc. for that patient.

Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help
 OpenEMR. | o
Logged in:Betty Black (Detaut) Active Patient: Rod Roark (1) DOB: 19850806 Age: 24 January 29, 201
[Demot . [=] Demographics mere) -
[¥] T Bot ¥
{:a::ur Who Name:Mr. Rod Roark External ID: 1 Balance Due: $0.00
oL DOB: 1985-06-06 Sex:Male
= PatientiClent : s
4 Management 5.5.:111-22:3333 License/ID: 1234567 EcUIma L pposiets L
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E 10:30 am Established Patient
N.ew Wis User Defined: : Betty Black
Liavent Contact Address: 321 SW Capitel Hwy City: Portland k
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Transact Country: USA Emergency Contact: Wife
Chart Tracker Emergency Phone: 971-222.3333 Home Phone:503-456-7590
[ Visi Forms Work Phone: 503-112-3334 Mohile Phone: 971-864-TB96
[+ Medical Record Contact Email: mr.rodi@gmail com
& Fees Chaices Provider: Belly Black
+ Reports Pharmacy: Comer Pharmacy 503-887-6543 / 500 W Burnside / Portland
& Mscelaneous HIPAA Hotice Received: YES Allow Voice Message: YES
Allow Mail Message: NO Allow SMS:NO
Active Patient Allow Email: YES Leave Message With: Wifa =
Rod Roark (1) Medical Problems peey) MNotes wore)
::r R IMMUAIZAtONS e
Prescriplions
Popups |~
Fing:
by Name D
554  DOB
Any  Filter
User Manual
Online Support
Logout
Dene

Select 'Patient/Client — Medical Record - History' from the navigation menu to view a summary of the patients
Medical History and Lifestyle information. Click 'Patient History / Lifestyle (more)' to enter any information
that may be incomplete.
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(5 OpenEMR - Mozills Firefo

File dit View Higtery Bookmarks Yahoo! Tocls Help
 OpenEMR. | o
Logged in:Betty Black (Detaut) Active Patient: Rod Roark (1) DOB: 19850806 Age: 24 January 29, 2010
[Detaut || - |Patient History | Lifestyle sore) -
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Any  Filter
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When you're done, select 'Patient/Client — Visits — List'. This displays a list of all encounters that have been
entered for this patient. For new patients, there may be no encounters listed.
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By default, OpenEMR is set to generate an empty Encounter when a patient's status has been set to “Arrived
(@)”. To open this encounter and begin entering data, click on the new entry in the Encounters list, then click
on "Patient Encounter' next to the provider's name.

If your clinic's version of OpenEMR is configured differently, you can begin a New Encounter manually by
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selecting "New Visit' from the navigation list on the left. Both methods will bring you to the New Encounter
Form.

.Eile dil View Higtery Bookmarks Yahoo! Teols Help
3 OpenEMR. [ -
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 Done

Here you can enter a brief description of the encounter and the date of service. Encounters for new patients will
not have any Issues or Diagnoses associated with them at this time, so click 'Save' to continue with the
encounter.

Encounter Forms

This will bring you back to the summary page for This Encounter. Displayed is a list of all the forms associated
with this encounter. You may click on the name of any of these forms to edit its contents.
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To the right is a drop-down list of forms that can be added to the encounter. OpenEMR comes configured with
several common encounter forms by default, but your clinic may have their own customized encounter forms as
well.

Select 'SOAP' from the drop-down list to add it to the encounter.

The SOAP form will contain a subjective & objective record of the patient’s vital information, as well as any
notes on the assessment of the patient's health and suggested treatment plans.
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Enter the appropriate information and click 'Save Form' to return to the Encounter summary page.

You'll see that the SOAP form has been added to the list of forms for this encounter. Also shown is a summary
of its contents.
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|| 2+ OpeneMR [ =
éLﬁged in:Betty Black [Defaut) Active Patient: Rod Roark (1) DOB: 19850806 Age: 24 January 29, 2010
[Trep [=| | This Encounter for Rod Roark: catagory -
1] Top Bat 7 User Form
-~ Calendar Beity Black S0AP Subjective: subjective description goes hara
= Patient/Client Objective: clinical obsenvations go here
[fysaernct A doctar's 1t gaes here

= m Plan: traatment plan goas here
- Hew Vist

| Cument Betty Black Patient Encounter
| Fust
I~ Transact l}
- Chart Tracker
4 Visit Forms
# Medical Record
= Feen
# Reports
HMscelansous

Active Patient Medical Problems p) Notes uore)
Rod Roark (1) Immunizations e
Active Encounter: i
et Prescriptions

]anEl
Find:
by; Name ID

§50 DO
Any  Filter

User Manual
Onling SUpport

Logout

Dene

Using the Fee Sheet
Next select the 'Fee Sheet' from the drop-down list. The Fee Sheet is different from most other forms in that it

enters and modifies billing information that is stored elsewhere in the system; it is not really an encounter form,
and when used it will not appear in the encounter's list of forms.
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The Fee Sheet includes several drop-down lists of the most commonly used billing codes. It can and should be
customized so that it's most suitably adapted to your practice;

Included is a search feature, where you can search for and select from the thousands of billing codes in the
database. And below that is a list of all the billing codes, along with their charges and other related information,
that have been selected for this encounter.

(18 OpentMR - Mozilla Firefox
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For example, selecting 'Detailed’ from the “New Patient” drop-down adds the associated CPT code to the list.
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Look for an appropriate billing code by entering a search term in the box to the left of the 'Search' button. Make

sure the correct code type is selected and click 'Search'.
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A drop-down list will then be populated with any billing codes that match your search parameters. Selecting the
desired code from the list will add it to the list of codes for this encounter.

The Fee Sheet also allows you to justify the selected codes for billing purposes. Justification is the association
of ICD9 codes with procedure codes. Insurance companies require this for billing, in order to "justify" paying
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for procedures.

To do this, click the drop-down menu under 'Justify' for the desired CPT code.
lick 'Save'.

code from the list and ¢

3 OpenEMR.
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Any  Filter

User Manual
Online Suppart

Logout

Done

Medical Problems puey
IMMURIZAtIonSs oo
Prescriplions

Notes o)
Balance Due $136.57

To see the Feet Sheet has been associated with this encounter, click 'Encounters' in the navigation menu to go to

the list of encounters for this patient. You can see that the CPT & ICD9 codes are listed next to the new
encounter, as well as the SOAP form that was added earlier.

Eile Edit View Higto
- OpenEMR.
Logged in:Betty Blac

ry Bookmarks Yahoo! Tools Help

k (Defaul) Active Patient: Rod Roark (1) DOB: 19850806 Age: 24

January 29, 201

Default |
14| Top  Bot ¥
—Calendar
=l PotientiClient
[+ Managemant
ElVisits.
Hew Wisk
Cumrent
{~Transact
Chart
Tracker
Vst Forms
[ Madical
Record
i Fees
* Reporis

55H  DOB
Any  Filter

User Manual
Online Support

This Encounter for Rod Roark:
User Form
Betty Black SOAP

Subj subjective d ion goes hara
Objective: clinical observations go heng

: doctor's as it goes here
Plan: traatment plan goas here

P

Betty Black Patient Encounter

calegory

Past Encounters and Documents (7o ging view)

Date Issue Reason/Form Provider

Billing

Insurance

99203
47238

2010-01-29 cough & chest congestion black
SOAP

Primary: Pacific Health
b,

2010-01-29 Document: insurance_card jpg {insurance Card)

Logout

Dene

rES——
| View encounter 115
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Adding Prescriptions

To prescribe medication for this patient select 'Patient/Client — Medical Record - Rx' from the navigation menu
on the left and click 'Add Prescription'.

refoo

F,il! Edit View Higtery Bookmarks Yahoo! Tocls Help

| % OpentmR [ ] I
|Logged in:Betty Black (Detaut) Active Patient: Rod Roark (1) DOB: 19850806 Age: 24 January 29, 2010
|Deawt [~ || This Encounter for Rod Roark: calagory v
[¥] Top  Bat (4] User Form
||~ Calendar Beity Black SOAP Subjective: subjective description goes hara
= PatientiClent Objective: clinical observations go here
Filaosgemmct A doctor's 1t goes here
£ Visks Plan: traatment plan goas here
[ Visit Forms :
e Betty Black Patient Encounter
Record
Rx
History
“lssues
- Immanize
- Docusments
Motes = -
| |~ |Prescriptions Cistrantly Aetive [+ =
e List Prescrigtions Starting D Jonvary  w 2% v 2000
i Add Preseription _
# Reparis Frovider Belty Black =
# Uscelanrous Drug | Diup Lockup [£
Quantity
Active Patient
Rod Roark (1) Medicine Units -
Actve Encounter: 3
20100129 Take in - - -
Pogpups Rafils 00 -  ®oftablets: 0
i
by Name D MNodes
S5H  DOB
Any  Filter I
—_— Add to Medication List @ Na () Yes  substitubon slowed
User Manual o
Online Suppart - =
Done r uﬂﬂw -

This presents you with a form for entering prescription data, including dosage, refills, and whether or not
generic over-the-counter substitutions are allowed for this patient.

The Prescription form includes a search function for looking up a particular type of medication. To use this
function click 'Drug Lookup'. A box will pop up into which a search term may be entered.

P Mazilla Firefox
Drug: clariin

Clicking 'Search' displays a drop-down list of possible medications generated by connecting to the web site

www.rxlist.com.
P Morzilla Firefox
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Select the desired medication to return to the Prescription form. The selected medication has now been filled in
for you. Also, clicking 'Yes' next to “Add to Medication List” will allow the prescription to be included in the
Issues list as a Medication.

- OpenEMR.

Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help

Logged in:Betty Black (Detaut)

Active Patient: Rod Roark (1) DOB: 198508-06 Age: 24

January 29, 201

Default |
(] Yop  Bat [¥]
‘Calendar
=l PotientiClient
[+ Managemari
B Vishs
[+ Visit Forms
EMedical
I'b_!mm
R
History
Isaues

Actve Patisnt
Rad Reark (1)
Active Encounter:
F010-01-79

Popups
S
ty: Name 1D

55H  DOB
Any  Filter

User Manual

Dene

= |Prescriptions

Onling Suppart  _

This Encounter for Rod Roark:
User Form
Betty Black SOAP

&kt
)

category

ive: subjective descripti

goes hare

Objective: clinical observations go heng
: doctor’s as

Betty Black Patient Encounter

Plan: traatment plan goas hede

it goes here

List Prescriptions
Add Prescnplion

Cusrently Active [w]

Starting Date January = % o+ 0 =

Provider Eelty Black

orig crin© (anvptcome ]

Quantity 20

Medicine Units: 100 my -

Take 1 i taklet ~ PerOris ~ 44 -
Rafis 0Z -  Woftablets: 20

Hodes

Add 1z Medication List No Blves  substiubon obswed

.

Enter the correct data to complete the form and click 'Save'. You are then presented with a form for generating a
PDF of the prescription information. It may be printed or sent by email or fax. "Auto Send" will use whichever
default method was selected when you set up the pharmacy.

I .Eil! Edit Miew Higtery Bookmarks Yahoo! Tools Help
3 OpenEMR. [ -
Logged in:Betty Black (Deraut) Active Patient: Rod Roark (1) DOB: 1985.08-06 Age: 24 January 29, 201
e =]| This Encounter for Rod Roark: calegory -
¥ Top  Bot 4] User Form
Calendar Betty Black SOAP Subji subjective description goes hara
= PatientiChent Objective: clinical obsernvations go here
E Managemset : doctor's 1t goes here
SR Plan: treaiment plan goas here
+1 Vis# Forms :
e Betty Black Patient Encounter
Record
Rx
History
tsgues
Immanize
Decumsnls
2 = IPrescriptions —
Report : P = | Print(PDF)
List Prescriptions L [}
# Fees 7 — L.
st Add Prescription [Print (HTMU)
B ST [ Print To Fax
Actve Patient Email
Rod Reark (1} 2
Active Encounter: Faox S03-987-6544
2010-01-28 —
Fopups !_ Auto Send | Comer Pharmacy Porlland, OR ~
el ]
by: Name 1D
S5H  DOB
Any  Filter
User Manal
Online Support  _
Dene
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Clicking 'Print (PDF)' will generate the following PDF document to be saved or printed as necessary. The
default template for this form may also be customized to your clinic's own specifications.

| file-5.pdf - Adobe Acrobat Professional

Fil! Edit View Document mmenﬂs m Tols Advanced Window Help

| () cresteror ~ ) combineFiles - &) Bxport - 6]+ ) Secure = sign ~ [2] Forms - 7 Review & Comment -
O b@RRies 2  nM& ee v - 5@~

Re

Your Clinic Name Here Betty Black
1234 SW Main St. DEA:
Portland, OR 97205

Tel:503-123-4567

Fax: 503-123-4568

Patiert Name & Aderets 4 chetn
Rod Roark 08/06/1985
321 SW Capitol Hwy ProeT
%ﬁi?é': T%:DB?ZW 0000000001

Precsrighizas

Rx: Claritin D 100 mg [tablet] subsfitution allowed
Disp#: 20
Sig: 1 tablet Per Oris q.d.

Refills: 2.of quantity 20

Signature;
Date: 2010-01-29
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Issues & Immunizations

Adding Issues

An "issue" is a medical problem, allergy, medication, surgery or dental issue. These issues are related in that
they can all be associated with multiple encounters.

This is especially useful with medical problems, where the user may want to quickly determine which

encounters treated a particular problem, or which problems were treated by a particular encounter.

Eile Edit View Higtory Bookmarks Yahoo! Teols Help
| = OpeneMR [ -
Logged in:Betty Black (Defaut) Active Patient: Rod Roark (1) DOB: 19850806 Age: 24 January 29, 2010
Detault = Demographics Mere) -
1] Top Bot ¥/
 Calendar Whe Mame:Mr. Red Roark External ID: 1 Balance Due: $136.57
Ak DOB: 1985-06-06 Sex:Male =
=l PatientiClent : s
iy s.5.111.22.383 Licensa/lD: 1234567 ECUINg L pposiets
New/Search Marital Status: Marmied Friday, 2010-01-29 3
ot User Defined: ;0:30 am Established Patient
: etty Black
Contact Address: 321 SW Capitl Huwy City:Portland
1 Visks State: Oragon Postal Code: 97219
Lil Visit Forms Country: USA Emergency Contact:Wife
i Medical Record Emergency Phone: 971-222-3333 Home Phone: 503-456-T7890
W Fees Work Phone: 503-112-3334 Mohile Phona: 971-564-7696
* Reports Contact Email: mr.rodi@gmail com
B Mmcelanecus Choices Provider: Betty Black
Pharmacy: Comer Pharmacy 503-887-6543 / 500 W Burnside / Portland -
PR Medical Problems s Motes ware)
Rod Roark (1) Medications per) {b Balance Due $136.57
Active Encounter: Claritin D
2010-01-29 Immunizations pe
[Popups [=] Prescriptions
Claritin D1 in fabled g.d.
Find:
by: Name D
550 DOB
Any  Filter
User Manual
Online Suppart
Logwut
it Vg 2005/ apenemi/intedsce/patient_file summary/stats_full phplactivesall m

From the patient's Summary page click 'Medical Problems (more)', or select 'Patient/Client — Medical Record —
Issues' from the navigation menu to display the Issues list.
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Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help
 OpenEMR. | o
Logged in:Betty Black (Detaut) Active Patient: Rod Roark (1) DOB: 19850806 Age: 24 January 29, 201
[Demot . [=] Demographics mere) -
[¥] T Bat /|
i F {:a::ﬂar Who Name:Mr. Rod Roark External ID:1 Balance Due: $136.57
oL DOB: 1985-06-06 Sex:Male B
= PatientiClent : s r
B Managemset 5.5.:111-22:3333 License/ID: 1234567 EcUIma L pposiets
NewSearch Marital Status: Married Friday, mum._zs ;
current User Defined: ;ﬂ;t::yﬂ ;'n;:islablished Patient
Summary Contact Address: 321 SW Capitel Hwy City: Portland
1 Visks State: Oragon Postal Code: 97219
FHl Vis# Forms Country: USA Emergency Contact: Wife
8 Medical Record Emergency Phone: 971-222-3333 Home Phone: 503-456-T7590
® Feea Work Phone: 503-112-3334 Mohile Phone: 971-864-TB96
* Reports Contact Email: mr.rodi@gmail com
B Miscelaneous Chaices Provider: Belly Black
Pharmacy: Comer Pharmacy 503-887-6543 / 500 W Burnside / Portland -
:::';;’:‘?I:’ Ty!)e Title Begin End Diag Occurrence Referred By Comments Enc
Active . Medicatis
bt Claritin D 2010-01-29 Unknoun or NIA (o]
Popups. : ------
P[] Addlssue, | | AddEncounter | | ToHistory | | Back |
by: Name 1D I3
550 DOB
Any  Filter
User Manual
Online Suppart
Logout
Dene

You can now see the prescription added earlier has been included in the Issues list as a Medication. Click 'Add
Issue' to add a new medical issue you want to kept track of for this patient.

This pops up the 'Add Issue' dialog box.

Type: @ Problem ' Allergy | Medication ' Surgery ' Dental
| HTN .
asthma
diabetes
hyperlipidemia - | (Select one of these, or type your own title)
Title: brochitis
Begin Date: 2010-01-29
End Date: (leave blank if still active)
Diagnosis:
Occurrence: : Unknown or MN/A i
Referred by: Unknown or MN/A
First
Qutcome: | Early Recurrence (<2 Ma)

Destination: | Late Recurrence (2-12 Mo)
elayed Recurrence (> 12 Mo

Chronic/Recurrent

Acute on Chronic

Done

The default issue type is set to 'Problem'. For each issue type there is a list of commonly selected titles which
are customizable for your clinic's specific needs. If the desired title is not included, it can be typed into the text
box below the list.

Enter the appropriate beginning and end dates, and select the 'Occurrence' from the drop-down list provided.
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Clicking in the 'Diagnosis' field will present a search dialog for locating the correct ICD9 code for this issue.
Enter the appropriate search term and click 'Search' to bring up a list of possible ICD9 codes. Selecting the
desired code will close the search window and enter the selected code in the text field.

Code Finder - Mozilla Firefox

ICD9 Search for: rhinitis [ Search ] [ Erase l

Code Description

472 Allergic rhinitis

472 0 Chronic rhinitis

4721 Allergic rhinitis, food

4722 Allergic rhinitis, pet hair/dander
472 8 Allergic rhinitis, other allerge
472 9 Allergic rhinitis, unspecified

http://openscurceemr.com:2095/openemr/interface/patient_file/encounter/find_code..,

Complete the remainder of the form as necessary and click 'Save'.

e ==
Type: @ Problem ' Allergy ' Medication ' Surgery ' Dental
| HTN -
asthma
diabetes
hyperlipidemia - | (Select one of these, or type your own title)
Title: brachitis
Begin Date: 2(10-01-29
End Date: (Ieave blank if still active)
Diagnosis:  |CD9:472.§|
Occurrence: Chronic/Recurrent -
Referred by:
Qutcome: Unassigned -
Destination:

Done

Additional issues are entered in the same manner; clicking 'Add Issue' and selecting the appropriate type, such
as 'Allergy'. Notice that the 'Add New Issue' dialog also uses the OpenEMR date selection tool described
earlier.
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' Problem @ Allergy ' Medication ' Surgery ' Dental

penicillin «
sulfa

iodine
codeine -

(Select one of these, or type your own title)

Title: penicillin
Begin Date: 7009-01-01

End Date:

January, 2009 *

Diagnosis: il Today v om.

Sun Mon Tue Wed Thu Fri Sat
| 4 2 3

Dﬂ 8 10

1% 16 17

Occurrence: Unknown or N/A
Referred by:

4 5 6 7
" 12 13 14
18 19 20 29 22 23 24
25 26 2T 28 29 30 A

T et

Qutcome:

Destination:

Unassigned

Once the new issues have been added successfully you should see an updated list of all the issues that have been

entered for this patient. You may click on an issue in the list at any time to edit it.

File dit View Higtery Bookmarks Yahoo! Tocls Help
 OpenEMR. | - .
Logged in:Betty Black (Detaut) Active Patient: Rod Roark (1) DOB: 19850806 Age: 24 January 29, 2010
Default = Demographics mere) -
[¥] T Bot ¥
i F {:a::ﬂar Who Name:Mr. Rod Roark External ID:1 Balance Due: $136.57
ehio DOB: 1985-06-06 Sex:Male B
= PatientiClent : s r
B Managemset 5.5.:111-22:3333 License/ID: 1234567 EcUIma L pposiets
NewSearch Marital Status: Married Friday, mum._zs ;
current User Defined: ;I:gyﬂ;ln;:islaushed Patient
Summary Contact Address: 321 SW Capitel Hwy City: Portland
1 Visks State: Oragon Postal Code: 97219
FHl Vis# Forms Country: USA Emergency Contact: Wife
8 Medical Record Emergency Phone: 971-222-3333 Home Phone: 503-456-T7590
® Feea Work Phone: 503-112-3334 Mohile Phone: 971-864-TB96
* Reports Contact Email: mr.rodi@gmail com
B Miscelaneous Chaices Provider: Belly Black
Pharmacy: Comer Pharmacy 503-887-6543 / 500 W Burnside / Portland -
‘;’:‘;;’:ﬂ:’ Type Title Begin End Diag Occurrence Referred By Comments  Enc
Active Encounter: Allargias
bt penicilin  2009-01-01 Unknawn or M 0
Popups. : =
——— | Medical Problems
el ] brachitis  2010-01-29 1C08:472 8 (Allergic dhinitis, ather ll Chronic/Recurrent (o]
by Name D (] - 472 8 (Allargic rnitis, other allergen) ronic/Recurren 0.%
R (e Medications ,
= Wiew related er
Claritin D 2010-01-29 Unknawn or M/&
User Manual
Online Suppart
e Addlssue | AddEncounter | | ToHistory | | Back |
Dene

Associating Issues with Encounters

The far right column in the Issues list represents the number of encounters associated with a given issue. Click

on the '0' next to a newly added issue to bring up the 'Issues & Encounters' dialog.
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oot Vot S ==

Issues and Encounters for Rod Roark (1)

@ |ssues Section ") Encounters Section
Type Title Description Date Presenting Complaint
Allergy penicillin 2010-01-29  cough & chest congestion
Problem brochitis
Medication  Claritin D

Save l Add Issue ][ Cancel ]

Instructions: Choose a section and click an item within it; then in the other
section you will see the related items highlighted, and you can click in that
section to add and delete relationships.

s

This dialog contains a list of all the issues and encounters associated with this patient. It is used to set (and
view) the relationships between issues and encounters. Note that the issue that was just clicked on has been

highlighted.

Select the appropriate encounter from the list on the right to highlight it. Clicking 'Save' now links the selected
issue to the selected encounter.

oot Vot S ==

Issues and Encounters for Rod Roark (1)

@ |ssues Section ! Encounters Section
Type Title Description Date Presenting Complaint
Allergy penicillin 2010-01-29  cough & chest congestion
Problem brochitis
Medication  Claritin D

[ SaveEL l Add Issue ][ Cancel ]

Instructions: Choose a section and click an item within it; then in the other

section you will see the related items highlighted, and you can click in that
section to add and delete relationships.

Continue associating issues with encounters as necessary. Refreshing the Issues list shows the current
information for all issues.

51



OpentMR - Mozilla Fi

Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help
- OpenEMR [ =
Logged in:Betty Black (Detaut) Active Patient: Rod Roark (1) DOB: 19850806 Age: 24 January 29, 201
Default = Demographics mere) -
[v] Bot V] =
{:a::ur Who Name:Mr. Rod Roark External ID: 1 Balance Due: $136.57
oL DOB: 1985-06-06 Sex:Male B
= PatientiClent 5 . T
B Managemset 5.5.:111-22:3333 License/ID: 1234567 EcUIma L pposiets
NewSearch Marital Status: Married Friday, 2010.01-29
10:30 am Established Patient
Current H
uire! User Defined: . Betty Black
Summary Contact Address: 321 SW Capitel Hwy City: Portland
[+ Vists. State: Oragon Postal Code: 97219
FHl Vis# Forms Country: USA Emergency Contact: Wife
8 Medical Record Emergency Phone: 971-222-3333 Home Phone: 503-456-T7590
® Feea Work Phone: 503-112-3334 Mohile Phone: 971-864-TB96
* Reports Contact Email: mr.rodi@gmail com
B Miscelaneous Chaices Provider: Belly Black
Pharmacy: Comer Pharmacy 503-887-6543 / 500 W Burnside / Portland -
:g:';;’:‘?l:’ Type : Title Begin End Diag Occurrence Referred By Comments  Enc
Active Encounter: Allargias
2010-04-29 o
penicilin - 2009-01-01 Unknawn or Mi&
e m 0]
——— | Medical Problems
z‘dE brochitis  2010-01-29 1C09:472.8 (Allergic rhinitis, other allergen) Chronic/Recurrent 1
ix ,g Medications @
e Claritin D 2010-01-29 Unknawn or M/& o]
Online Suppart
Logout Add lssue Add Encounber Ta History Back
Dene
Immunizations

Click 'Summary' on the left (under ('Patient/Client — Management') to return to the Patient Summary page. Now
click 'Tmmunizations (more)' to add an immunization for this patient.

I Eile Edit Miew Higtery Eookmarks Yahoo! JTeols Help
o/ OpenEMR [ -
Logged in:Betty Black (Deraut) Active Patient: Rod Roark (1) DOB: 1985.08-06 Age: 24 January 29, 201
Default =] |Pemographics pere) =

14 Top Bot |+ =

Vaccine v Date Manuf; Lot Number Admini:

i By Education Date Note

Dene

Calendar Whao Name:Mr. Rod Roark External I0:1 Balance Due: $136.57
A RS DOB: 1985-06-06 Sex:Male
= PatientiClent q -
& Management 5.8.:111-22:3333 License/lD: 1234567 YA T
New/Search Marital Status: Mamead Friday, 2010-01-_29 .
Ly User Defined: ét»f; ;'n;cislsbllshed Patient
Summary Contact Address: 321 SW Capitol Hwy City:Portland
1 Visits I _ State: Oragon Postal Code: 97219
B Visi Formms Immunizations
F Medical Record
# Fees. Immunization DT 1 -
HReports Date Administered 2009-01-16
Ll isctanals Immunization Manufacturer AAMA Drugs
Immunization Lot Number 765
Aietive Patisnt
Hod Roark (1) Name and Title of Immunization Administrator Black. Betty or choose Black Befty
Actve Encounter: et o -
2010-01-29 Date Immunization Infermation Statements Given 2009-01-16
Popups : Dats of VIS Statemant (7) 2009-01-16
o —
by: HName (1]
558 DOB
Any  Filter Hotes
User Manual
Onlime Suppart
i Save Immunizahunlrél Print Record (PDF) || PrintRecord (HTML) || Clear |

This page contains a form for entering information on the any immunizations the patient has received.
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Select the type of immunization from the drop-down list provided, and enter any data you may have, including

the date of the shot, and the name of the provider who administered it.

Click 'Save Immunization'. The newly added immunization now appears in the list at the bottom of the screen.

OpenEMR - Maozilla Fi

;.EiI! Edit View Higtery Bookmarks Yahoo! Tocls Help
3¢ OpenEMR | +

Logged in:Betty Black (Deraut) Active Patient: Rod Roark (1) DOB: 1985.08-06 Age: 24

January 29, 201

[pelautt |- |Pemographics pere)

[¥] Top Bat ¥

-

EETED Immunization Manufacturar

Immunization Lot Number

Aietive Patisnt

Hod Roark (1) Name and Title of Immunization Administrator Black. Betty or choose Black Befty

p;ms'gumn Date Immunization Infermation Statements Given 2010-01-29

Popups. : Data of VIS Statemant (7) 2010-01-29 (B
o —
by: Hame (1]
i:: ,m Hotes

User Manual

Onlime Suppart

ot Save Immunization | Print Record (PDF) || PrintRecord (HTML) || Clear |
Vaccinev  Date  Manufacturer Lot Number Administered By Education Date Note
DT 1 2009-01-16 AAA Drugs 765 Black, Betty  2009-01-16 | Delete |

Done

Cakndar Whao Name:Mr. Red Roark External 1D:1 Balance Due: $136.57
A RS DOB: 1985-06-06 Sex:Male
= PatientiClent i o
o 5.5.:111-22:3333 License/lD: 1234567 A s LD
NewiSearch Marital Status:Mamed Friday, 2010-01-29
s 10:30 am Established Fatient
Cumrent User Defined: . Betty Black
Swmmary Contact Address: 321 SW Capitol Hwy City: Portland
4 Vists | - State: Oregon Postal Code: 97219 i -
¥l Visit Forms Immunizations
F Medical Record
# Fees. Immunization DT 1 -
& Reports Date Administered 2010-01-29

Return to the Summary page via the navigation menu on the left. Notice that the lower left portion of the
patient summary now shows a brief list of all active issues, immunizations and prescriptions.

..Eil! Edit Miew Higtery Bookmarks Yahoo! Tools Help
2 OpenEMR. | -

Logged in:Betty Black (Deraut) Active Patient: Rod Roark (1) DOB: 1985.08-06 Age: 24

January 29, 201

[Deau [=] |Pemographics pore)

1] Top Bot 7|

Calendar Whao Name:Mr. Rod Roark External I0:1 Balance Due: $136.57
A RS DOB: 1985-06-06 Sex:Male =
= PatientiClent i o =
iisssmaat 5.5.:111.22.3333 License/ID: 1234567 YA T
New/Search Marital Status: Mamead Friday, 2010-01-_29 .
et User Defined: éﬂ;gyﬂ ;'n;cislsbllshed Fatient
[ummary] Contact Address: 321 SW Capitol Hwy City: Portland
[+ Visks State: Oregon Postal Code: 97219
FH Visd Forms Country: USA Emergency Contact: Wife
[ Medical Record Emergency Phone: 971-222-3333 Home Phone: 503-456-T590
# Fees Work Phone: 503-112-3334 Mobile Phone:371-564-7896
! Reparts Contact Email: mr.rod@gmail com
B Mscelanscus Chaices Provider: Belty Black
Pharmacy: Comer Pharmacy 503-987-6543 / 500 W Burnside / Portland -
Aptie Patisnt Medical Problems pee MNotes uare)
Rod Reark 1) beochits Balance Due $136.57
Active Encounter. Allergies puoy
2010-01-23 s
Popups. : Medications mo
= —— || Chrind
T:Q Immunizations pas
-1 am, 2005-01-15- DT 1
558 DOB =
Any  Filter Prescripliva %
Claritin D1 in tablet o 4.
User Manual
Onlime Suppart
Logout
Dene
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Patient Notes & Transactions

Patient notes store patient information that is unrelated to the patient's medical condition. Such information may
include outstanding balances, changing insurance information or patient requests for actions by the clinic.

Transactions are somewhat similar, but record events that have already occurred. These may be referrals,
requests from either the patient or the doctor, or legal transactions.

Patient Notes

To begin, log in to OpenEMR, and use the search function in the lower left-hand corner to locate the patient for
which you would like to add a note.

lEiI! dit View Higtery Bookmarks Yahoo! Tocls Help

- OpenEMR.

Logged in:Cindy Cyan (Defsull) Active Patient: None January 29, 2010
Default =] | [Help] 1-10f1
[¥] Yop ot ¥ Name Phane 55 o8 0 D [Mumber Of  [Days Since Last  [Date of Last  [90 Days From

(| ~calendar

Encounters] Encounter] Encounter] Last Encounter]
S03-456-TH50 111-22-3333 2 Gizana Thursday, 042510 |

=l PotientiClient
[+ Managemant

Patient Notes (see ar

Any  Filter

User Manual
Online Support

Lagout B

._Done

Click on the desired patient to bring up the 'Summary' page.
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Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help

Allow SMS:NO
Leave Message With: Wifa

Allow Mail Message: NO
Allow Email: YES

- OpenEMR. [ -
Logged in:Cindy Cyan (Defaul) Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 201
| Desuc = Demographics mere) -
[v] Bot [/

Ca::ﬂar Who Name:Mr. Rod Roark External ID: 1 Balance Due: $136.57
oL DOB: 1985-06-06 Sex:Male
= PatientiChent ; i
 Managemeet 5.5.:111:22:3333 License/lD: 1234567 L ECOMDIAppONktets |
= Vists Marital Status: Mamed Friday, 2010-01-29
E 10:30 am Established Patient
N.M Wist User Defined: . Betty Black
Liavent Contact Address: 321 SW Capitel Hwy City: Portland
List State: Oragon Postal Code:37219
Transact Country: USA Emergency Contact: Wife
Chart Emergency Phone: 971-222-3333 Home Phone: 503-456-T7590
e Work Phone: §03-112-3334 Mobile Phone: 9715647896
Ef W_ o Contact Email: mr.rod@gmail com
noy Choices Provider: Betty Black
the E Pharmacy: Comer Pharmacy 503-887-6543 / 500 W Burnside / Portland
i R:: - HIPAA Notice Received: YES Allow Voice Message: YES

R PaleE Motes uare)
Red Reark (1) Balance Due $136.57
Active Encounter.
Nong:

Popups |~
Find:

by: Name 1D
53M DOB
Any  Filter

(Issues not authorized)

User Manual
Online Suppart

Logout

Dene

If the user is not Authorized they will be unable to see the patient's medical details such as issues,

immunizations and prescriptions.

Click Notes (more)' to add a note for this patient.

OpenEMR - Meozills Fi
Eile Edit Miew Higtery Bookmarks Yahoo! Jools Help

- OpenEMR. | =
Logged in:Cindy Cyan (Defsull) Active Patient: Red Roark (1) DOB: 1985-08-06 Age: 24 January 29, 201
| D= - Demographics Mere) -

¥ Top  Bat ¥ i
{:a::ur Wha Hame:Mr. Rod Roark External I0:1 Balance Due: $136.57 4
oL DOB: 1985-06-06 Sex:Male
= PatientiClent : s
Hisagaran 5.5.:111-22-3333 License/lD: 1234567 REong C prosiments
= Vists Marital Status: Mamed Friday, ?ﬂ‘lﬂ-ﬂi-_?ﬁ 3
Hew Vist User Defined: ;ﬂ;g; ;'n;cistabllshed Patient
Liavent Contact Address: 321 SW Capitel Hwy City: Portland
List State: Oragon Postal Code:37219
Trangact Country: USA Emergency Contact: Wife
Chart Emergency Phone: 971-222-3333 Home Phone: 503-456-T7590
b Work Phone: 603-112.3334 Mobile Phone: 9715647656
g :::;m Contact Email: mr.rod@gmail. com -
*Record Patient Notes (8ck
Bree = ||(lssues not authorized) Add New Note
5 Reparis Te: Cyan, Cindy =
= new 1 T & insuzrane 3 Unassigned 1-2009
= Mscelanous el s FSLEATeeS Chart Mote
Active Patient New Docum
Rad Reark (1) Pharmacy
Active Encounter. Prior Auth
WI'"—_] Refemnal
Popups |~ T T T Test Scheduling P e e o E e e s o e
P — Vig BilliCollact nactive | Refresh
Find: Other l-—]
by. Name 1D
sSH  DOB No notes
Any  Filter

User Manual

Online Support

Logout -

Dene

The 'Patient Notes' page will present you with a text box for entering the not
selecting the type of note, and the person to whom the note is addressed.
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Type your note in the text box and click 'Add New Note'.

penEMR - Mozilla Firefos

File dit View Higtery Bookmarks Yahoo! Tocls Help
- OpenEMR. [ -
Logged in:Cindy Cyan (Defaul) Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 2010
| Desuc = Demographics mere) -
[¥] 7 Bat [
| - {:a::ﬂar Who Name:Mr. Rod Roark External ID:1 Balance Due: $136.57 =
ehi DOB: 1985-06-06 Sex:Male
= PatientiChent ; i
4 Management 5.5.:111-22:3333 License/ID: 1234567 EcUIma L pposiets
= Vists Marital Status: Mamed Friday, mum._zs ;
Mew Vist User Defined: ;ﬂ;gyﬂ;ln;:islaushed Patient
Liavent Contact Address: 321 SW Capitel Hwy City: Portland
List State: Oragon Postal Code:37219
| Teansact Country: USA Emergency Contact: Wife
Chart Emergency Phone: 971-222-3333 Home Phone: 503-456-T7590
e Work Phone: 603-112-3334 Mobile Phona: 971-664.7696 1
B Visit i
T Patient Notes @sc -
EHienks (Issues not authorized) Add New Note
5 Fees £ : Type: Unassigned ~  To: Cyan Cmdy -~
* Reporis |
= Mscelanous
Active Patient
Rod Reark (1 1
e Add new note | |
poheERCOSTIET | e & e
Popups : View: 4 Active /| Inactive | Refresh
Fr
B A e Active  Type Content Delete
B L El Insurance 2010-01-29 15:47 (cyan to cyan) new employer & insurance effective x|
User Manual as of 2-1-2009
Online Suppart %
e — Change
Logout = &
Dene - -

The new note now appears in the list of notes on the same screen. The checkbox is used to control whether the
note is "active". Above are options to view only the active or inactive notes.

Click "Patient Notes (back)' to return to the patient summary.

2 OpenEMR. |
Logged in:Cindy Cyan (Defsull)

FEile dil View Higtery Bookmarks Yahoo! Tocls Help

Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24

January 29, 2010

[Deun [=] “|Pemographics mere)
/I vop  Bot V]
(| —caendar
=l PotientiClient
[+ Managemant
H\Visits.
Hew Wist
Cueent
List
{~Transact

Chart
Tracker

Whi

Contact

Mame:Mr. Red Roark
DOB: 1985-08-06
§.5.:111-22-3333

Marital Status: Mared
User Defined:

Address: 321 SW Capitel Hwy

State: Oragon
Country: USA

Emergency Phone: 971-222-3333
Work Phone: 503-112-3334

External ID:1
Sex:Male
LicansallD: 1234567

City: Portland
Postal Code: 97219
Emergency Contact:Wife
Home Phone:503-456-7890
Mohile Phone: 971-864-TB96

-

Balance Due: $136.57 =

Upcoming Appaintments
New Apeoitmest
Friday, 2010-01-29

10:30 am Established Patient
Betty Black

Vst Forms
¥ Madical
Record
i Fees 3
* Reporis
= Miscelanecus

(Issues not authorized)

Active Patient
HRod Reark (1)
Active Encounter:
Nong:

Popups :
Find:

by Name 1D
55H  DOB
Any  Filter

User Manual
Online Support

Logout g

Dene

Motes juare)
Balance Due §136.57

Insurance  2010-01-29 15:47 (cyan to cyan) new employer & insurance effective as of 2-1-2009

The new note is now listed on the Summary page.
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Transactions

Select "Patient/Client — Visits - Transact' from the navigation menu to go to the Transactions page.

The Transactions page contains two basic form types. A simple form for internal transactions such as patient

requests or billing transactions, and a Referral form.

Referrals

Click 'Add Transaction' and select 'Referral' from the drop-down list to begin a new Referral transaction.

3 OpenEMR

.EiI! Edit View Higtery Bookmarks Yahoo! Tocls Help

Logged in:Cindy Cyan (Defsur)

Active Patient: Rod Roark (1) DOB: 19350806 Age: 24

January 29, 201

¥l Top  Bat [¥]
I —Calendar
=l PatienbiCient
[+ Managemari
EVisks.
New Vst

Cuvent

Default |

Demographics more)

Name:Mr. Rod Roark
DOB: 1985-08-06
5.5.:111-22-3333
Marital Status: Mamed
User Defined:
Address: 321 SW Capitol Hwy
State: Oregon
Country: USA
Emergency Phone: 971-222-3333
Work Phone: 503-112-3334

Who

Contact

External I0:1
Sex:Male
LicansallD: 1234567

City: Portland
Postal Code: 97219
Emergency Contact:Wife
Home Phone:503-456-7690
Mohile Phone: 971-564-T896

-

Balance Due: $136.57 T
Upcoming Appaintments

New Apponbment

Friday, 2010-01-29

10:30 am Established Patient
Betty Black

Transaction Type: [Referal

Patient Reguest

Any  Filter

User Manual

Logout

Done

Online Suppart

[V Referral Physician Request
= Legal
Referral Date: | Biling E] Refer By: Unassigned =
External Referral:  Unassigned ~ Refer To: Unassigned -
Reason: Referrer Diagnosis:
Risk Level: Medium - Include Vitals: Unassigned =
R d Service:
| |Counter-Referral
[Save Transaction]

Another drop-down contains a list of physicians and clinics from the Address Book to which you can refer your
patient. Select the referring physician, risk level, etc., and enter a reason for the referral.
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FEile dit View Higtery Bookmarks Yahoo! Tocls Help
 OpenEMR. | |
Logged in:Cindy Cyan (Defaul)

Active Patient: Red Roark (1) DOB: 1985-08-06 Age: 24

January 29, 2010

]_r']nm -1 = |Demographics mere)

[v] Top  Baot [~}
| —Calendar Who Name:Mr. Red Roark
Bl DOB: 1985-08-06
[+ Management. 5.5.:111-22-3333
= Visks Marital Status: Marmied
e\ User Defined:
LT Contact Address: 321 SW Capitol Hwy
Lt State: Oragon
TR Country: USA,
Chart Emergency Phone: 971-222.3333
b Work Phone: 603-112.3334

-

External 1D:1 Balance Due: $136.57

Sex:Male : ; i
License/ID: 1234567 P L
Friday, 2010-01-29
10:30 am Established Patient
Betty Black

City: Portland

Postal Code:37219

Emergency Contact: Wife
Home Phone:503-456-7690
Mobile Phone: 971-564-TB96 o

Vst Forms
[+l Medical
Record

H Fees

Transaction Type: Referral -

|¥| Refermal

* Reporis
2 s colansous Referral Date: 2010-01-29
External Referral:  ves

Reason:

JActive Patient
HRod Reark (1)
Active Encounter:
Nong:

Popups :
e

by Name W0

See Dr. Orange for lesion on scalp

Risk Lewvel: | Low |
Requested Service: )

Refer By:
Refer To:
Referrer Diagnosis:

Batty Black «
Universal Health Center ~

Include Vitals: Unassigned -

550 DOB
Any  Filter |
—— | Icounter-Referral

o] [y

Uszer Manual
Online Suppart

Lagout s

-6Dﬂl

[Sava Ti

Click 'Save Transaction'.

The referral is now in the Patient Transactions list.

Eile Edit MNiew Higtery Eookmarks Yahoo! JTeols Help
- OpenEMR. [
||Logged in:Cindy Cyan (Defsul)

Active Patient: Rod Roark (1) DOB: 1985.08-06 Age: 24

January 29, 2010

[Deawt [+] ~ |Demographics piere)

[¥] Top  Bot ¥

Any  Filter

User Manual
Online Suppart

Logout -.

 Calendar Who Name:Mr. Rod Roark External I0:1 Balance Due: $136.57 =
2 PatieniCH DOB: 1385-08-06 Sex:Male : :
T 5.5.:111.22.3333 License/lD: 1234567 YA T
= \isits Marital Status: Mamead Friday, 1010—01-_29 .
New Vist User Defined: . él:gyﬂ;ln;islsushad Fatient
Luvent Contact Address: 321 SW Capitol Hwy City: Portland
I~Lint State: Oragon Postal Code: 97219
| Teanzact Country: USA Emergency Contact: Wife
Chart Emergency Phone: 971-222-3333 Home Phone: 503-456-T590
bl Work Phone: 503-112-3334 Mobile Phone:971-564-7696 1
- visk Forms
e Patient Transactions (asd Transactien) (Print Bank Referral Form)
Record Fri January 28th {cyan) Referral See Dr. Ovange for lesion on scalp
W Fees |5
= Reporis
B Mscolantous [k

Dene

Click 'Referral' next to the transaction to generate a printable version of the Referral form.

Depending on your system's configuration, you may be asked to save the file, or it may be printed

automatically.
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({8 Referral Form - Moailla Firefox
|| Eile Edit Wiew Higtery Bookmarks Yahoo! Tools Help

Zr OpenEMR % | - Referral Ferm ® | | -
Your Clinlc Name Here | Clinic 1D
REFERRAL FORM e e L
Porland, OR 97205
usa  |Conbral Ne_|1
5031234557 [pape 2010-01-20
Clinic Copy £
Mame Wr. Rod Roark Age 24 Genger Male
Address 321 SW Capital Hwy, Portland OR Postal 97219 Fhone 503-455-7850
Reference Reason See Or. Orange for lesion on scalp
Diagnosis
Referance classification (risk level) Low
Doclors name and signature Belty Black b
Refemedto Orange, Ophella / Unkersal Health Center
Your Clinic Name Here ™
Clinic 1D
REFERRAL FORM Clylc temnabiars. [org

Portlang, OR 97205 |Clinic D |1
USA - [Contral No. |1

Gt 031234557 [Date 2010-01-29
Mama Mr. Rod Roark Age 24 Gander Male

Health centrefclinic Universal Heallh Cantar

Address 4456 SE Washinglon St Perland OR Postal 87215 Phane

Reference Reason See Dr. Grange far lesion on scalp

B R NV P

Dene

When you are finished return to the Transaction list and click 'Add Transaction'.
Basic Transactions

Other transaction types use the simple transaction form. Select the desired type from the list and enter the
transaction details in the text box provided. Click 'Save Transaction' when finished.

Cp - reto

Eile Edit Miew Higtery Eookmarks Yahoo! JTeols Help
| o OpentmR [ ] e
Logged in:Cindy Cyan (Defsur) Active Patient: Rod Roark (1) DOB: 1985.08-06 Age: 24 January 29, 20104

[Deaut [+] ~ |Demographics piere) =

[¥/ Top  Bat (7]

(| - caendar Whe Name:Mr. Rod Roark External 1D: 1 Balance Due: $136.57 =
DOB: 1985-06-06 Sex:Male
=l PotientiClent . h
5 Msnagemsat 5.5.:111-22:3333 License/ID: 1234567 YA T
= Vists. Marital Status: Mamed Friday, 2010.01-29 |
|| e vise User Defined: 10:31);In:§slshishad Patient
| [Cuwent Contact Address: 321 SW Capitol Hwy City: Portland
| |lst State: Oragon Postal Code: 97219
Transact Country: USA. Emergency Contact: Wife
- Chart Emergency Phone: 971-222.3333 Home Phone: 503-456-7590
il Work Phone: 503-112-3334 Mobile Phone:971-564-7695 v
Vs Forms - -
il Medical Transaction Type: Physician Requast ~
Record
L |= || Details:
 Fees 15|

request pre-authonzation for air filtration system
Hiecocn in patient hom

# Macelaneceus

Active Patient
Rod Roark (1)
Active Encounter
None:

| Popups = [Sava Transaction]
o

by: Hame @D
SSH  DOB
Any  Filter

User Manual
Online Suppart

Logout -
Dene
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The new transaction has now been added to the list along with the referral. Click on the date of a transaction to
edit its contents.

FEile Edit ﬁar Higtery Bookmarks Yahoo! Tools Help

| % OpentmR [ ] -
|Logged in:Cindy Cyan (Defsur) Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 2010
[Deat [-] *|Demographics aicre) 2
¥l Yop  Bat 14
et Who Hame: Mr. Rod Roark External ID:1 Balance Due: $136.57 =
DOB: 1985-08-06 Sex:Male
=l PotientiClent i o
s 5.5.:111-22:3333 Licensa/ID: 1234567 YA T T i
Marital Status: Married Friday, 2010.01-29
& 10:30 am Established Patient
User Defined: Betty Black
Contact Address: 321 SW Capitol Hwy City: Portland
State: Oregon Postal Code: 97219
Country: USA Emergency Contact:Wife
Emergency Phone: 971-222-3333 Home Phone: 503-456-T590
Work Phone: 503-112-3334 Mobile Phone:371-564-7896 -

||Patient Transactions (add Transaction) (Print Blaak Referral Form)
Fri January 25th {cyan) Physician Request request pre-authonzation for air fltration system in patient home
|| Fri January 29th {eyan) Referral See Or. Orange for lesion on scalp

rra o]
by. Name 1D |
E5H  DOB
Any  Filter

User Manual
Online Suppart

Logout -
Dene
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Basic Billing

Only the Administrator, authorized users, and those with Access Control designated as 'Accounting' in their user
profile can access OpenEMR's Billing system.

[18) Login - Moilla Firefox
Eile Edit Miew Higtery Bookmarks Yahoo! JTools Help
i Login i

OpenEMR v3.2.0-dev

Usemame: red
Password: seess

Language: Default- Englich (Standard) =

Login

Capyright Notice

Done

To begin, log in with your designated username and password.

Il 5+ OpenEMR [ =
||Logged iniRandy Red iDefaur) Active Patient: None January 29, 2010y
Default = | Add Search [+ | Today a E =8 F
Y Top  Bot Yl 29 Jan 2010 |
[ amnaar < Janwary > [ Administrator [ Betty Black [ Gary Green =
* PatientiChent M TWTTF 5 5 800
= Fres 930 21 010 315
|~Fee Shest o4 02 OB Q7 02 02 10 3
Checkout 11 12 13 14 48 ¢ _ﬂjn ’
mp 18 19 20 21 22 23 2 845 0900 IHc
h’ 25 2¢ 27 2 a0 5t .00
;Mrmhlr n g 9:15 09:30 INo
R : 930
R ~ Providers 945
All Usirs -
= 10:00
Active Patignt Sflmmn;tau. 1015
Fis ack, Betty
A8 a Encomniay Green, Ga 10:30 10:30 @ & Roark Rod
Hane x 10:45
Popups. | ~ 11:00 LUNCHo =
= =

" ssu pos Patient Notes (see an

User Manual
Online Suppart

Logout

Dene

Select 'Fees - Billing' from the navigation menu on the left. This brings you to the main Billing screen. This
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will present you with options to generate a variety of printable and electronic claims and reports.
Billing Reports
The Billing Report page will automatically display any billable encounters that were generated today. To view

billables from a different time period enter the 'From' and 'To' dates using the date selection tool, and click
'Update List' in the top right corner of the screen.

.Eil! Edit Miew Higtery Bookmarks Yahoo! Tools Help
o OpenEMR. [ -
Logged in:Randy Red (Defaul) Active Patient: None January 29, 201
Default .=/ | Billing Report
Mvop ot Ul |[Erom ao100125
|| -~ Calendar o
B PadieriCBent [View Printable Repod)
= Fres

A

To:
[Reports] [EQBs]

("] Show Authorized Only

|21 show Unbilled onty

[Update List] or [Export OFX]
[Select All |

Foe Shest Generate X12 Generate CMS 151] wk

CMS 1500 Margins: Left: 24 Top: 20
Checkout
Eding

& Admintration 2

“ Reports 3

4

&l Mscelaneous
Fri, Jan 29 (taday)

Actyve Patisnt

Popups | ~

Find:

by: Name D
554 DOB
Any  Filter

Patient Notes (5ee an

User Manual
Online Suppart

Logout

Dene

The list should now display all billables from the selected date range.

.Eil! dil ¥iew Higtery Bookmarks Yahoo! JTocls Help
3 OpenEMR. [ [
Logged in:Randy Red (Defaul) Active Patient: None January 29, 2010
Default |=| || Billing Report

4

Mvop ot | Eom an1001-25

To: 20100129

1¥] Show Unbilled Only

("] Show Authorized Only

[Update List] or [Export OFX]

~Calendar
[View Printable Repod)

[Reports] [EQBs]

[Wiew Log]

& PatientiClent
= Fees
Foe Sheet
Checkout
Edng
& Adminisiration
* Reports
&l Mscelaneous

Active Patient:

User Manual
Online Suppart

Logout

._Dnng

[Select Al |

Generate X12

Rod Roark (1-15) [Te Enctr 2010-01-29 o Dems]
Bill: | primary: Pacific Health | =| | Zirmed
2010-01-29 14:12 Encounter was coded

Rod Roark (1-18) [Te Enctr 2010-01-24] [To Dems]

Generate CMS 1500 Mark as Cleared Re-Open

CMS 1500 Margins: Left: 24

CPTd:
1C09:

55203 a72.8)
4728

513857 Bety Black
Betty Black

Top: 20

2010-01-29
2010-01-28

Patient Notes (5ee 41
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Generating Claims

Clicking the checkbox to the right of the desired encounter will enable a set of buttons for generating claims.
Your system should be configured with the appropriate set of forms for the insurance companies and
clearinghouses used by your clinic.

FEile dit View Higtery Bookmarks Yahoo! Tocls Help

- OpenEMR. [ -
Logged in:Randy Red (Defauk) Active Patient: None January 29, 2010
Default |=| || Billing Report
| uc::;,, got [ From: 20100125 Ta: 2010-01-29 [v] Show Unbilled Only || Show Authorized Only [Update List] or [Export OFX]
) PatientiClent [View Printable Repod] [Reparts] [EOBs] [View Log] [Select Al |
= Fess
Fae Sheat | Generate x12$[ Generate CMS 1500 | | MarkasCleared | | Re-Open | CMS 1500 Margins: Lefi: 24 Top 20
Checiout (
G te and download X12 batch ==
By Rod Roark (1-15). [To Encll 2 rresieprrommer—— CPT4. 99203 723) $136S7 BetyBnck otz ¥
& Administration Bill: | primary: Pacific Health | »| | Zimmed IC09: 4728 Betty Black 2010-01-29
* Reports 2010-01-29 14:12 Encounter was coded
= Mmcelaneous

Rod Roark (1-18) [Te Enctr 2010-01-29] [To Dems]

Active Patiant

ss0  DOB Patient Notes (see a

Usar Manual
Online Suppart

Logout

Done

Click 'Generate X12' to create a claim file that is suitable for sending to the clearinghouse.

OpenEMR will present you with a confirmation popup, reminding you to check the log file after you have
finished generating your claims.

S

The page at http:ffcpensnurcé;m r.com:2095 saYs

| Aftersaving your batch, click [View Log] to check for errors.

Click 'OK' to proceed.

The standard Save File dialog should appear, allowing you to save the generated batch file to your computer.
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Opening 2010-01-29-1606-batch. |t |

You have chosen to open

| 2010-01-29-1606-batch.txt
which is & Text Document
from: http://opensourceemr.com:2095

What should Firefox do with this file?

() Openwith | Motepad (default) v

i@ Save File

| Do this automatically for files like this from now on.

| oK R!H Cancel |

Once the file has been saved, click 'View Log' to check whether the claims were generated successfully.

&) Open el I
(e Edit Miew Higtory Eookmarks Yahoo! Tools Help |
| * OpentMR [ ] -
Logged in:Randy Red (Defaur) Active Patient: None January 29, 2010
Datoh 1= | Bilting Report ’

' [i'c'::vm Bot V1M omo-0125 i) To: 20100129 9] Show Unbilled Only ||| Show Authorized Only [Update List] or [Expart OFX]
B r
B PateiChent [View Printable Repod] [Reports] [EQBs] [View Lcu_;t]te [Select All]

= Fees
[-£oe Sneet [ [Generate X12] | [ Generate CM5 1500 | [ MarkasCleared | | Re-Open | CMS 1500 Margins: Left: 24 Top 20

|-Checkout

- EBdng Rod Roark (1-15) [Te Enctr 2010-01-29] [To Dems] CPT4: 99203 (472.8) S136.57 Bebiy Black 2010-01-29 ]
B Administration Bill: | primary: Pacific Health | »| | Zirmed D% aT2E Betty Black 2010-01-29
[ Reparts. 2010-01-29 14:12 Encounter was coded
FETRETIEND Rod Roark (1-18) [To Enctr 2010.01-29] [To Dems)

Actyve Patisnt

" ssu OB Patient Notes (sec 41

User Manual
Onlime Suppart

Logout

If there were any errors in the claim generation process, they will be displayed here. Otherwise you will see a
note indicating that the file was generated successfully.

f_ile Edit View Higtory Bookmarks Yahoo! Tools Help
|~ OpenEliR x| A http:fjopentource.. rocess hillslog x | L :

Ganarating claim 1-15 for ROD ROABE on 2010-01-29 1&:06.
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The downloaded claim file should contain the necessary encounter information, formatted for billing. This is
what will be sent to the clearinghouse, by whatever method has been specified.

|| 2010-01-29-1606-batch - Notepad
File Edit Format WView Help

ISA*00* *00* *ZZ%34567 #zZ*23456
*#100129*1606%U*00401*021080166%0* T* : ~GS*HC*45678%23456*20100129*1606%1*Xx*004010X098A1~5T*837*0
001~BHT*0019%00*0123*20100129%1023*CH~REF*87*004 010xX098A1~NM1*41*2*vOUR CLINIC NAME
HERE#®###%4p#112222222~PER* IC*CINDY

CYAN*TE® 5031234567 *ED* 567 89~NM1*40* 2% ZIRMED* * ¥ * % §%1 234 S~HL *1# % 20% 1~NM1*E5% 2% yOQUR CLINIC NAME
|HERE##*# %24 %712222222~N3*%1234 SW MAIN ST.~N4*PORTLAND*OR*Q7205~NM1*87*2*YOUR CLINIC NAME
HERE®####%24%112222222~N3%1234 SwW MAIN ST.~MN4d*PORTLAND*OR*97205~HL*2%1%22*0~SBR*P*18%1234*Nw
COMPANY® * % %% C T NM1*T| *1*ROARK*ROD* ¥ *MT*1122334~N3%321 Sw CAPITOL
HWY~N4*PORTLAND*OR* 97 219~DMG*DE* 19850806 *M~NM1*PR*2¥*PACTIFIC HEALTH®****pT*44455~N3%2001 E
123RD ST~N4*PASADENA*CA*S0059~CLM*1-

15%136.57%%% 11 s Toviady vy C~pTP*431*D8* 201001 29~REF*X4*1234 567 8~HI*BK: 47 28~NM1*DN* 1 *BLACK*BETT
yrERA34%111223333~PRVIRF*2Z* 207Q00000X~REF*1G*U11111~NM1*82* 1 *BLACK*BETTY**#*%34%111223333~PRV*
PE*ZZ*207Q00000X~NM1*77*2*YOUR CLINIC NAME HERE®*#*##24%1712222222~N3%*1234 5W MAIN
ST.~N4*PORTLAND*OR* 97 205~ X" 1~sv1*HC: 99203%136. 57 *uN* 1% 1 ~pTP*47 2*n8%20100129~5e*38*0001~GE*1
*1~TEA*1%021080166~

Uncheck 'Show Unbilled Only' and click 'Update List' to refresh the billing list and see the updated status of the
encounter.

8 CpentMR - Mozills Firefos

[ File Edit View Higtory Bookmarks Yahoo! Tools Help
|| 5+ opentmr [ ] -
Logged in:Randy Red (Defaur) Active Patient: None January 29, 2010
Default .=/ | Billing Report

wc::;u yin Y From: n00129 (B3] To: i "] Show Unbilled Only ||| Show Authorized Only [Update List] o [Export OFX]
B PateiChent [View Printable Repod] [Reports] [EQBs] [View Log] [Select All]

= Fess
Feee sest | Generate X12 | [ Generate CMS 1500 | [ Markas Clearedl_-]?[ Re-Open | CMS 1500 Margins: Lefi: 24 Top: 20

|~Checkout

- EBdng Rod Roark (1-15) [Te Enctr 2010-01-29] [To Dems] CPT4: 99203 (472.8) S13657 BetiyBlack  2010.01-2% [+
1 Administration Bill: | primary: Pacific Health | »| | Zirmed ICD8: 4728 Betty Black  2010-01-20
# Reparts. 2010-01-29 14:12 Encounter was coded

s calanatus 2010-01-29 16:06 Queued for primary standard billing to Pacific Health
2010-01-29 16:06 Claam was generated to file 2010-01-29-1806-batch txt

AL EaRnt Rod Roark (1-18) [To Enctr 2010-01-289] [To Dems]

" ssu poB Patient Notes (see an

Done

Click 'Mark as Cleared' to indicate that billing has been completed for this encounter.

You will then be presented with a screen indicating that the claim has been “marked as billed only.”
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- OpenEMR. [ -
Logged in:Randy Red (Defauk) Active Patient: None January 29, 2010

Defauiht [+
[¥] T Bot ¥
[ et Billing queue results:
# PatientiChent
= Fess back
|~Foe Sheet 5 :
Checkot Claim 1-15 was marked as billed only.
Bding
& Administration
* Reparts
# Mmcalanscus k

ss0  DOB Patient Notes (see a

Usar Manual
Online Suppart

Logout

Dene

Click 'Back' to return to the Billing Report page.
Generating HCFA Forms
In OpenEMR multiple forms may be generated for each claim.

For example, re-enter the desired date range, uncheck 'Show Unbilled Only' and click 'Update List' again to
show the current status of the claim. You can see that the claim has been “Marked as cleared.”

> Masills Firefox
Eile Edit View Higtery Bookmarks Yahoo! Teols Help
Il 2 OpenEmR | -
||Logged in:Randy Red (Defaul) Active Patient: None January 29, 2010
Default |=| | Billing Report l
] T - - - z > I
e Bot | [From: 20100129 [ To: B [ ShowuUnbiledOnly |1 Show Authorized Only | [Update List] or [Expart OFX] |
& PatientiChent [View Printable Repod] [Reports] [EOBs] [View Log] [Select Alll |
EFess
|-£oe Shest ,[ Generate X12 ] [ Generate CMS ISOU&[ Mark as Cleared ] [ Re-Open ] CMS 1500 Margins: Lefi: 24 Top: 20
Checiout

Bang Rod Roark (1-1)_[To Enctr 2010.01-25] En Doms) Loenemte snd download HCFA LS00 psperchims s 0 gipsy ponyomec  zvioorzs @
= Administration Bill: | primary: Pacific Health| = Zirmed ICD9: 4728 Befty Black 2010-01-25
= Reparis 2010-01-29 14:12 Encounter was coded
A Mmcelanscus 2010-01-29 16:06 Queued for pimary standard billing to Facific Health

2010-01-29 16:06 Claim was generated to file 2010-01-23-1606-batch txt
2010-01-29 16:08 Marked as cleared

e : Rod Roark (1-18) [To Encir 2010-01-29] [To Dems]

" ssH DOB Patient Notes (see ar)

Usar Manual
online Suppart

Logout

TISnng
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Check the box to the right of the encounter and click 'Generate CMS 1500'".

OpenEMR will now generate a PDF of the HCFA claim, based on the standard HCFA form template. The new
form can be viewed using a PDF viewer, or printed automatically on a pre-printed HCFA 1500 form, depending
on your system's configuration.

ii 2010-01-29-1610-batch.pdf - Adobe Acrobat Professional
[File Edit View Document Comments Forms Tools Advanced Window Help

5 CrestepoF - :@Cnmbmarls- @Expm' G- - A~ [E|Foms~ (5P Review s Comment -
O b=ies ' 2 infllg e« H B

{ Find -

PACIFIC HEALTH
2001 E 123RD 2T
PASADENA, CA 90059
X 1122334
ROARK, ROD 08 08 1985 X ROARK, ROD
321 SW CAPITOL HWY X 321 SW CAPITOL HWY
PORTLAND OR PORTLAND OR
97219 502 4567850 97219 503 4587850
12234
08 0& 19285
Wl COMPRITY
PH 70

X

SICHATURE ON FILE SICHATURE ON FILE

{"?

01 2% 2010
15 11111
BLACK, BETTY

Returning to the Billing Report and clicking 'Update List', you can see that the status of the billable encounter
has been updated.
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Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help |

| 5 OpenEMR [ ] |
|Logged in:Randy Red (Defsut) Active Patient: None January 29, 2010
!DM =/ | Billing Report
[ilc::;u sot 1o 2010-0125 To: 20100129 4] Show Unilled Only ||| Show Authorized Only [Update List] or [Export OFX]
B PatientiChont [View Printable Repod] [Reports] [EOBs] [View Log] [Select Al
= Fees
|-Foe Sheat Generate X12 Generate CMS 1500 Mark as Cleared ReOpen | CMS 1500 Margins: Left: 24 Top: 20
i Checiout
Eding Rod Roark (1-15) [To Enctr 2010-01-29] [To Dems] CPT4: 99203 (4728) S13657 BettyBlack  2010-01-29 [+
# Adminitration Bill: | primary: Pacific Health | =| | Zirmed IcD9: 4728 Betty Black 2010-01-2%
# Reparts. 2010-01-29 14:12 Encounter was coded
 Mincelansous 2010-01-29 16:06 Queued for pimary standard billing to Pacific Health
2010-01-29 16:06 Claim was generated to file 2010-01-29-1606-batch txt
— | 2010-01-29 16:09 Marked as cleared
Active Patisnt 2010-01-29 16:10 Queued for pimary hefa billing to Pacific Health
None 2010-01-29 16:10 Claim was generated to file 2010-01-23-1610-batch. pdf k
Active Encounter:
None
!Fmps = Rod Roark (1-18) [To Enctr 2010:01-24] [To Dems]
Find:
i ;:une no'; Patient Notes (see ar)
Any  Filter
User Manual
Online Support
Logout
Dene m
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Accounting & Receivables

Users classified as Accounting or Administrator are also authorized to enter receivables for the clinic. Checks
received from insurance companies can be entered here and distributed to cover the appropriate encounters.

Patients can also be billed, and their payments recorded.

Explanation of Benefits

To begin, select 'Fees - Billing' from the navigation menu and click 'EOBs' to bring up the Explanation of
Benefits Search window. This is where you can upload an ERA file (click 'Help' in the upper right-hand corner

for more information) or begin inputting payments manually.

.EiI! dil View Higtery Bookmarks Yahoo! Teols Help

5 OpenEMR. |
/7 Do you want Firefox to remember the password for "red” on opensourceems.com? [ Remember | [ Neverfor This Ste | [ NotMow |
Logged in:Randy Red (Defaur) Active Patient: None January 29, 2010
|| IDefaun =] | Billing Report I
"':::; L Y TErom: 2010:0129 To: 7] Show Unbilled Oy |L| Show Authorized Only [Update List] or [Export OFX]
B PatientiClect [View Printable Report] [Reparts] [ECIEE],I:& [View Log] [Select All]

EFess

Generate X12 Generate CMS 1500 Mark as Cleared Re-Open

Rod Roark (1-18) [To Enctr 2010-01-29] [To Dems]

CMS 1500 Margins: Left: 24

Top: 20

550 DOB
Any  Filter

User Manual
Online Support

Logout

Patient Noﬁes (See A)

Done

At the top you may enter a source ( Eg. check number ), pay date and check amount. The amount field will be
automatically decremented as payments are entered into the associated invoices. When all invoices have been

completed this value should be zero.

* Loading..
Payer:
Mame:

Qr upload

Dene

x [

Pay Date: 2010-02-05

% | - EOB Pesting - Search

Pacific Health » Source: 12345 Deposit Date;

Chart ID: Encounter: Svc Date:  1-29-2010] To:
AL LI
l Select All J [ Clear All I l Print Selected Statements ] [ Download Selected Statements ]

Amount.  85.00

Ope

[ Without Update

Help

|| Searchlk

n
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The search fields, with the blue background, are for locating a specific invoice (or invoices). Enter the
appropriate parameters, such as the date of service, and click 'Search' to bring up a list of all invoices (claims)
matching the requested parameters.

| = Openerr % | s EOB Posting - Search x [ot]
Payer. Pacific Health ~ Source; 12345 Pay Date: 20100205  Deposit Date: Amount:  85.00 Help
Name: Chart ID: Encounter: SvcDate: 1232010  To: Open  ~ [ Search |
| Or upload ERA file:
Patient Invoice Sve Date Last Stmt Charge Adjust Paid Balance Prv Sel
Roark, Rod 115 2010-01-29 136.57 136.57 1
[ Selectail | [ Clearal | [ PrintSelectedS ts | [ Download Selected Statements | (1 Without Update

Dene

The list shows the patient and invoice number, as well as the current balance to be paid. The number with a '-'
in the 'Prv' column indicates the number of insurance companies for which this invoice is awaiting payment.

Entering Payments
Clicking the invoice number you wish to work with opens the EOB Invoice window. Notice that the source and

pay date from the previous window have been copied over; this saves time in the common case where a single
check from the insurance company pays for multiple claims.

| “r OpenkMR % | - EOB Posting - Search x| - EOB Posting - Invoice
Patient: Rod Roark ;
Provider: Betty Black :::;;;iggcr:eanh
| Invoice; 1.15
Svc Date: 2010-01-29 Done with:  © None @ Ins1 Check/EOB Mo.. 12345
Last Bill Date: 2010-01-29 Mow postingfor: @ Ins1 ©lIns2 ZPatient Check/EOQB Date: 2010-02-05
¥ Needs secondary billing EI‘% Deposit Date:
Code Charge Balance By/Source Date  Pay Adjust Reason
99203 136.57
136.57 [T | w [ I&

Dene

The EOB Invoice page contains a detailed list of payments made on this invoice so far. Enter the payment
amount next to the remaining balance, and check 'Needs secondary billing'. This will allow the claim to be re-
billed to the secondary insurance. Select 'Done with Ins1' above to indicate that the primary insurance EOB has
been posted. When you are finished, click 'Save'.
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~i OpenEMR % | 3 EOB Posting - Search x [ot]

Payer. MedOne + Sowurce: 22334 Pay Date: 20100205  Deposit Date: Amount.  20.00 Help
Name: Chart ID: Encounter: SvcDate: 1232010  To: Open = [ﬁﬂ}
| Or upload ERA file: Browse_
Patient Invoice Svc Date Last Stmt Charge Adjust Paid Balance P Sel
Roark, Rod 115 2010-01-29 136.57 0.00 85.00 5157 4
[ setectan | [ clearan | [ PrinmtSelecteds | [ Downlead Selected Statements | [] Without Update

Dene

Once payment has been billed and received from secondary insurance, it can be entered in the same way. Enter
the source and pay date, etc. and locate the appropriate invoice(s) using the search function.

Payment amounts are now shown along with the remaining balance. The number in the 'Prv' column has also
decreased. Select the invoice number to bring up the EOB Invoice window again.

2 OpenEMR # | i~ EOB Posting - Search = i 2 EOB Posting - Inveice oo -

Patient: Rod Roark
s Ins1; Pacific Health
Provider: Betty Black Ins2: MedOne

| Invaice: 115
Swc Date: 2010.01-29 Done with: © None ©lns1 ®Ins2 Check/EOB Mo 22334
Last Gill Date: 2010-01-29 Mow postingfor: ©1Ins1 @Ins2 ©lins3 © Patient Check/EOB Date: 2010-02-05

] Needs secondary biling [ Save Deposit Date:

Code Charge Balance By/Source Date Pay Adjust Reason
99203 136.57
Ins1/12345 2010-02-05 85.00
51.57 |20 |16.57 w Adm adjust | =|

Adm adjust
After hrs calls
Bad check
Ead debt
Collwfo
Discount
Hsrdshu's wio
Ins bundling

Ins overpaid
Ins refund
Ptoverpaid
Ptrefund
Ptreleazed
Sm debtwfo
To copay

To dedble
Untimely filing

Dene

Enter the payment amount and select 'Ins2' to indicate that the secondary insurance EOB has been posted.

Invoice adjustments may also be made here. Enter the adjustment amount (or click "W' to waive the entire
remaining balance), and select a reason for the adjustment from the drop-down list provided. Click 'Save' when
finished.
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Patient Invoices and Payments

Once payments from the insurance companies have been received and entered, you can use OpenEMR's EOB
page to generate invoices for billing patients the remaining amounts.

| 5 OpenemR % | 5 EOB Posting - Search x [o]
Payer: -Patent- ~ Source: Pay Date: Deposit Date: Amount: Help
Mame: Chart ID: Encounter: Svc Date:  1-29-20 To: \Open. : | Search

Open

| Or upload ERA file: Browse_ Al
Due Ft
Due Ins =

[ selectan | [ Clearal | [ PrintSelected Statements | [ Download Selected Statements | [ Without Update

Dene

Select 'Due Pt' from the drop-down list and click 'Search' to display a list of all invoices that are awaiting
payment from patients. Invoices still awaiting payments from insurance companies will not be shown.

| 5 OpenemR % | 5 EOB Posting - Search x [o]
Payer. -Patent- ~ Source; Pay Date: Deposit Date; Amount; Help
Name: Chart ID: Encounter: SvcDate: 1232010 To: DuePt ~ [ Seach |
| Or upload ERA file: Browse_
Patient Invoice Svc Date Last Stmt Charge Adjust Paid Balance Prv Sel
Roark, Rod 1.15 2010-01-29 136.57 16.57 105.00 15.00 5|
[ selectall | [ Clearall | [ PrintSelected S .DCL [ Download Selected Statements | 71 Without Update

Dene

Check the box next to the desired invoice and click 'Print Selected Statements' to generate an invoice for that

patient using a customizable template. Depending on your clinic's OpenEMR configuration, the invoice may be
printed automatically.

The page at http:x’fupensourceérﬁr.cc:m:ZUEiS SEYS ||
B
§.  Mow printing 1 statements and updating invoices.
Sl

A'l" in the 'Prv' column now indicates that the patient has been billed once for this claim. This number will
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increment every time a new invoice is printed for this encounter. This is useful when printing so that second
and later notices may be worded differently from the initial statement.

You can also click on the patient's name in the invoice list to create a billing note for that patient. Enter your
note into the text field and click 'Save'.

Billing Note for Rod Roark

1stinvoice senf

’ Save ] [ Cancel

Once payment has been received, it can be entered into the invoice in the same manner as the insurance

payments. In the 'Now posting for' list be sure to select 'Patient’. Enter the payment amount as before and click
'‘Save'.

i3 £0B Posting - Invoice - refox

File Edit 5 Higtory Bookmarks Yahoo! Tools Help

s OpenEMR x| EOB Posting - Sesrch % | - EQB Pesting - lnveice = oy -
Patient: Rod Roark
o Ins1: Pacific Health
Provider: Betty Black Ins2: MedOne
I Invoice: 115
Swvc Date: 2010.01-29 Donewith: © None CIns1 @ Ins2 Check/EOB No.: 65432

Last Bill Date: 2010.01-29 Mow postingfor: ©ns1 ©lns2 ©Ins3 @ Patient Check/EQOB Date: 2010-02-10

['] Needs secondary biling [ Save Deposit Date:

Biling Note:  1st invoice sent

Code Charge Balance By/Source Date Pay Adjust Reason
49203 136.57
Ins2/22334 2010-02-05 16.57 Ins adjust Ins2
Ins1/12345 2010-02-05 85.00
Ins2/22334 2010-02-05 20.00
15.00 E] [ w [ [=]

Dene i
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Reporting

Within OpenEMR there are a wide array of reports you can generate which may be useful for your practice.
These include general reports such as appointment and encounter reports, billing reports, and patient specific
reporting.

General Reports

Most general reporting tools can be found by selecting 'Reports' from the navigation menu at left. In the Tree
View scheme, the list of available reports is divided into a hierarchical list within the navigation menu.

Eile Edit Miew Higtery Bookmarks Yahoo! JTools Help
o OpenEMR. [ -
Logged in: Administrator (Defaut) Active Patient: Nona January 29, 2010
Defauht -] = | | Add Search [#][= [ Today 6 E =@
I vop ot 7] _ 29 Jan 2010
([ et < Janvay > Administrator |
i PatientiChent oy ST 0
B Fess 2 1010 T3
B Administration D4 08 OB O7 02 03 10 8-30 =
E:Rewrh 11 12 13 14 15 1 1 e
+ Chents 18 19 20 21 22 23 2 81{5
BVl 25 28 27 s 0 3 9:00
" Appoinimants :;:
P _ Proiders 9.45
FAEDY All Usars - oo
Chart Activity | Black, Betty 10:15
charsOut | - Grean, Gary 10:30
il 10:45
B Financial —_
S = :
B:&Ihwrunce
AR Patient Notes (sez 2y and Authorizations (ore)
B iscelanecus
Active Patient
None:
Active Encounter;
None:
Popups | ~
o
by Name 1D
S8 DOB
Any  Filter
| User Manual il E =
Dene

Examples of Commonly Used Reports

The Superbill Report presents you with a dialog for selecting a date range.

e 222 2 2 oosseaE

Superbills, sometimes referred to as Encounter Forms or Routing Slips, are an essential part of most
medical practices.

Start Date: 20091230  [EH3] (format=YYYYMMDD)
End Date: 20100129 [EB] (format=YYYYMMDD)

Clicking 'Submit' produces a report for each encounter in the date range, and shows patient demographics and
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insurance information

i
l| Patient Data:

S re T = o

Title: First Name: Last Name: Sex 55: Date of Birth:

Mr. Red Roark Male 111-22-3333 1985-08-06

Street: City: State: Zip: Country: Home Phone:

321 SW Capitol Hwy  Portland OR 97219 USA 503-456-7890

Business Phone: Contact Phone: Contact Person Allows Mail: Allows Voice msgs: Notice Received:

503-112-3334 971-222-3333  Wife NO YES

Leave Massage With: =
Wife i

llnsu rance Data:

Primary:
Provider: Plan Name: Policy Number: Group Number: Subscriber First N\ame: Subscriber Last Name:
Pacific Health PHT.0 1122334 1234 Rod Roark
Subscriber Subscriber 5S: Subscriber Date of Birth: Subscribter Phone: Subscriber Address: Subscriber Zip: B
Relationship: 111-22-3333 1985-08-06 503-456-7890 321 SW Capitol Hwy 97219
self
Subscriber City: Subscriber State: Subscriber Country: Subscriber Subscriber Employer Subscriber Employer
Portland OR USA Employer: Street: City:
NW Company 4456 Industry Way Portland
Subscriber Employer  Subscriber Employer  Subscriber Employer
Zip: State: Country:
97002 OR USA S
Secondary:
Provider: Subscriber First Name: Subscriber Last Name: Subscriber Relationship: Subscriber S5:  Subscriber Date of Birth:
MedOne Rad Roark self 111-22-3333 1985-08-06 a:
4| iE +
Deone
As well as the billing codes and amounts.
CEomzmes e SEENCEr

OR usa - Employer: Street: City:
MW Company 4456 Industry Way Portland
Subscriber Employer  Subscriber Employer  Subscriber Employer
Zip: State: Country:
97002 OR USA
Secondary:

Provider: Subscriber First Name: Subscriber Last Name: Subscriber Relationship: Subscriber 55:  Subscriber Date of Birth:
MedOne Rod Roark self 111-22-3333 1985.08-06

Subscribter Phone: Subscriber Address:  Subscriber Zip: Subscriber City: Subscriber State: Subscriber Country:
503-456-7890 321 SW Capitol Hwy 97219 Portland (o] USA

Subscriber Employer State:
OR

Tertiary:
Subscriber Date of Birth: Subscriber State: Subscriber Employer State:
0000-00-00 OR OR

Billing Information:
Date Provider Fee

Sub-Total 0.00
Paid 0.00
Total 0.00

Physician Signature:

o R N RN N RN NN RN RN R RN NN N R N RN N NN R R RN R RN RN R RN EE .

4 | [ 3

Done

The Appointments Report gives you a list of appointments for a given provider, or for all providers, in a
specified date range. It can be sorted by clicking on any of the four column headings.
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r@' Appointments Report - Mozilla Fi i=i i=h X

| .
I Appointments Report |

Facility - Al- ~ Provider: - All- ~ From: 20100129 [E@] To: 2010-01-29
Provider Time Patient ID Type
Black, Betty 2010-01-29 10:30 Rod Roark 1  Established Patient

Done

The Appointments and Encounters Report ( 'Appt-Enc' )gives you a useful cross-reference of appointments with
their corresponding encounters. This allows you to easily spot many types of errors, such as appointments with
missing encounters, encounters with missing appointments, missing charges, and authorizations or justifications
that are required but not done.

r@ Appointments and Encounters - Mozilla Firefox — -- X )

| Appointments and Encounters

Facility: - All- - DOS: 20100129 to: 2010-01-29 [ Details

Practitioner Date/Appt Patient ID Chart Encounter Charges Copays Billed Error
Totals for Administrator, 1
Totals for Black, Betty 136.57

Grand Totals 136.57

L3

The Insurance Distribution report shows you how many patients seen over a given time period use each kind of
insurance.

,ﬁ Patient Insurance Distribution - Mozilla Firefox m :

Patient Insurance Distribution

From: 0000-00-00 To: 2010-01-29 | Refresh | | ExportasCsV |

Primary Insurance Charges Visits Patients Pt %
Pacific Health 136.57 1 1 100.0

Done
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The Indigent Patients report lists all encounters for patients that were seen without insurance. (None shown
here.)

@ Indigent Patients Report - Mozilla Firefox E=E )

Indigent Patients Report

Start Date: 2010-01-01  End Date: 2010-01-29

Patient SSN Invoice Svc Date Due Date Amount Paid Balance

Totals

Billing Reports

From the main Billing page select 'Reports'.

(8 OpenEMR - Mozills Firsfox

File Edit Wiew Higtory Bookmarks Yahoo! Tools Help |
| # OpentMR [ ] i
|Legged in: Administrator Detaut) Active Patient: Hone January 29, 2010 i
| Defauit [+]| Billing Report

[ [i'c':::w Bat Y | [Erom: 2010-01-30 To: [28] [¥] Show Unbilled Only ||| Show Authorized Only [Update List] o [Export OFX]
 PatientiCent [View Frintable Repart] |Repc@| [EOBs] [View Log] [Select All]

= Fees
|~Foe Sheet

Generate X12 Generate CMS 1500 Mark as Cleared Re-Open CMS 1500 Margins: Left: 24 Top: 20
|-Checkout
Z_ m'

= Adminisfration

# Reports

H Macelaneous

Active Patient

S5 DOB Patient Notes (se: n and Authorizations (more)

User Manual
Online Suppart

Logout

Javascriptvoid window.open('sl_receipts_report.php’)

This is the Cash Receipts report. It breaks down gross income by provider for a given time period.
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pts by Provider - M Freloe

Eile Edit Miew Higtery Bookmarks Yahoo! JTools Help
| = Openerr % | s Cash Receipts by Provider x [ot] |-

Cash Receipts by Provider

~ Al Facilities ~ —AlProviders~ ~ PaymentDate ~ From: 2010-01-01 To: 2010-0228 [ CPT: IcD: CIDetals [
Proceduces

*
Practitioner Date Received
Totals for Betty Black 120.00
Grand Totals 120.00

Dene

The user can also elect to see a detailed breakdown of cash receipts, itemizing each procedure for which a
charge was made.

Eile Edit Miew Higtery Bookmarks Yahoo! JTools Help
| = Openerr % | s Cash Receipts by Provider x [ot] |-
Cash Receipts by Provider
| — Al Facilities — ~ —AllProviders~ ~ PaymentDale ~ From: 2010-01-01 To: 2010-02:28 CPT: IcD: ¥ Detals [
Proceduces
Practitioner Date Received
Betty Black 2010-02-05 85.00
2010-02-03 20.00
2010-02-10 & 15.00
Totals for Betty Black 120.00
Grand Totals 120,00
Dene I
Patient Reports

When a patient is active within the system, the user has the option of generating a report for that specific

patient. To do so, click on "Patient/Client — Medical Record - Report' which is now clickable in the navigation
menu.
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Eile Edit Miew Higtery Bookmarks Yahoo! Tools Help
o OpenEMR. [ -
Logged in: Administrator (Defaut) Active Patient Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 201
Defauht -] = |Demographics (o) (ks <
[¥] T Bot Y|
{:a::ﬂar Who HName: Mr. Rod Roark External 1D:1 Balance Due: $-0.00
Lo DOB: 1935-08-06 Sex:Male 1st Involce sent
= PatientiClent Upcoming Appointments =
I Management §.5.:111-22-3333 License/ID: 1234567 il b,
1 Vists Marital Status: Married Friday, 2010-01 ,.29 :
[+ \isi Forms User Defined: Billing 1st imvoice sent ég:: ;r:clisleulshed Patient
= Medical Record Contact Address: 321 SW Capitol Hwy City: Pantland
R State: Oregon Postal Code: 97213
History Country: USA Emergency Contact: Wife
lssues Emergency Phone: 971-222-3333 Home Phone: 503-456-TE30
L Work Phone: 503-112-3334 Mobile Phone: 971-564-T896
RECE Contact Emall: mr.rod@gmail.com
L .|| choices Provider: Betty Black
R% - Pharmacy: Comer Pharmacy 503-987-6543 / 500 W Burnsida f Portland
o Fees HIPAA Notice Received: YES Allow Voice Message: YES
&1 Administration Allow Mail Message: MO Allow SM5: NO
* Reports Allow Email: YES Leave Message With: VWifa ¥
& Miscelaneous Medical Problems (wo MNotes ore)
brachitis Billing Note 1st imvoice sen
e r— AlETgies e = =
Active Patisnt: pediicin Insurance 2010-01-29 15:47 {cyan to cyan) new employer & insurance efective as of 2-1-2009
Ll Medications e
e : Clardin [¥
P E MM Lo ns peey
2009-01-16-0T1
4 Prescriptions
Fing:
550 DOB
Any  Filter
User Manual
Online Support Jir - - - — -
httpe/fepensounceemcom:2095/ apenems/intedace/mainleft_nev.php

The user can choose to include or omit a wide variety of patient information. When satisfied with your
selections, click 'Generate Report'.

OpenEMR - Mozills Fi

Eile Edit Miew Higtery Bookmarks Yahoo! Jools Help

- OpenEMR. | =
Logged in: Administrator ([Defaut) Active Patient: Rod Roark (1) DOB: 1965-08-06 Age: 24 January 29, 201
[Deun |~ - |Patient Report [Check ANl [Clear All
Miyop  met )| |IF_ e o

P [¥|Demographics [¥/Immunizations
2 PaenicBent [¥] History [ Patient Notes
B [ VI i
B1Visks [|Billing ") Communications
[+ Visit Forms g
= Medical Record | Generate Report
R
Histery Issues: Encounters & Forms:
Issues e
Inrnanize o [] {2010-01-29)
Allergies
‘Documents - A - :
i ] penicilin 2009-01-01 Active [+ cough & chest conges ... (2010-01-29)
Report £ | Medical Problems Vls0ap
Bl Faas [ brochitis 2010-01-29 Active
Medicati
1 Reports || Claritin 0 2010-01-29 Active
| Generate Report
Active Patisnt
Rod Roark (1) Documents;
Active Encounter:
o [V Insurance Card Name: insurance_card,jpg
Popups.
- | Generate Report
Fina: [ | [4
ty: Hame 1D
550 DOB
Any  Filter
User Manual
Online Suppart {18
Dene

This produces a report including all the specified patient information.
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OpentMR - Mozilla Fi

;Eill Edit Miew Higtery Bookmarks Yahoo! Tools Help

3 OpenEMR [ =
Logged in: Administrator (Defaut) Active Patient Rod Roark (1) DOB: 1985-08-06 Age: 24 January 29, 201
[Deu [~ - |Fatient Report sz 2
[#] il

c‘::;" ot [Printable Version]
[+ Management Patient Data: E
B vishs Who Mame: Mr. Red Roark External ID: 1
[+ Visi Forms DOB: 1985-08-06 Sax: Male
E ““ﬂ:" floter §.5.: 111223333 LicenselID: 1234567
History Marital Status: Married
Issues User Defined: Billing 1st imvoice sent
Imenanize Contact Address: 321 SW Capital Hwy City: Portland
Documents State: Oragon Postal Code: 97219
Hotes Country: USA Emergency Contact: Wife
'
HER 1 Emergency Phone: 971-222-3333 Home Phone: 503-456-7890
¥ Fees Waork Phone: 503-112-3334 Maobile Phone: 971-564-TB06
_:fmmwm" Contact Email: mr.rod@gmail.com
:i:::.. Choices Provider: Betty Black
s iz Pharmacy: Comer Pharmacy 503-987-6543 / 500 W Bumside / Ponland
HIPAA Notice Recelved: YES Allow Voice Message: YES
Active Patisnt :
Rod Roark (1] Allow Mail Message: NO Allow SMS: NO
SEIDEELICE Allow Email: YES Leave Message With: Wife L
Nene
Pogups : Employer Occupation: Employer Name:
— Employer Address: City:
Find: 3
b ame TR D State: Oregon Postal Code:
550  DOB Country:
Lﬂﬂ" Stats Language: RacelEthnicity:
User Manual Clnmanaisl Dadase Miatas OO0 A0 W B0-00-00 Camulhs Clyms bl
Online Support |- A L. »
Dene

EEil! Edit Miew Higtery Bookmarks Yahoo! Tools Help

¥ OpenEMR | &
Logged in: Administrator (Defaut) Active Patient: Rod Roark (1) DOB: 1385-08-06 Age: 24 January 29, 201
Detault =]l = Heart Problems: matemal grandfather Stroke: 3
1¥] Top ot || Epilepsy: Mental lliness:
It {:al-emr Suicide:
T Eauanmn:em. Lifestyle Coffee: Tobacco:
B Visks. Alcohol: Sleep Pattams:
[ Wisit Forms Exercise Patterns: Seatbelt Use:
E ““:' ecead Counseling: Hazardous Activities:
History Other Name/Value: NameaValue:
Is3u0s Additional History:
Immunize
asusiini
Cocuments
Notes Billing Information:
Report £ | 2010.01.29 : (CPT4) 98203 -
2010.04-29 : (ICDS) 472.8 - Allergic rhinitis, other allergen =
Bl Feas
. Administration ) Eit
& Reports Patient Immunization:
* Uneslansous 2009-01-16 - OT 1
::;u P‘&m:) Patient Notes:
Actye Encounter 2070-04-29: 2010-01-29 15:47 {cyan to cyan) new employer & insurance effective as of 2-1-2009 |}
—_— Patient Transactions:
FW::' 2010-01-29:(Referral) See Dr. Qrange for lesion on scalp
by: Name 1D 2010.01-29:(Fhysician Request) requast pra-authonzation for air filtration system in patient home
i:‘: rm 2010.04-29:(Physician Request) requast pre-authonzation for air filtration system in patient home
Fr
User Manual - ]
Online Support i &l 1 .
Done
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Active Patient: Rod Roark (1) DOB: 1985-08-06 Age: 24

INSURANCE %
COMPANY NAME

MEMBER NAME: JOHN DOE
MEMBER HUMBER: KK X00- K00
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